Annual Quality Assurance Report of KR

ISHNA KANTA HANDIQUI STATE OPEN UNIVERSITY

YEARLY STATUSREPORT - 2022-2023

Part

A

Data of thel

nstitution

1.Name of the Institution

Kri shna Kanta Handi qui
Uni versity

State Open

Name of the Head of the institution

Prof. Rajendra Prasad Das

e Designation Vi ce Chancel | or
e Doestheinstitution function fromitsown | Yes
campus?
e Phone no./Alternate phone no
e Mobile No: 9425214226
* Registered e-mail ID (Principal) vc@khsou.in

Alternate Email 1D

i nfo@khsou.in

e Address Headquarters: Patgaon, Rani,
Guwahati - 781017, Assam I ndi a.
Gty Canpus: NH 37, Resham Nagar,
Khanapara, Near Bodol and CGuest
House, Guwahati -781022

e City/Town Guwahat i

o State/UT Assam

e Pin Code 781022

2.Ingtitutional status
e University: State

Type of Institution

Co- educati on
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Location

Ur ban

Financia Status

Gants-in aid

» Name of the IQAC Co-ordinator/Director | Dr. Pranab Sai ki a
e Phoneno. (IQAC) 9707506071
e Mobile (IQAC) 9436378669

Alternate e-mail address (IQAC)

pr anabsai ki a@khsou. i n

IQAC e-mail ID

ci ga@khsou. in

3.Website address

https://kkhsou. ac. i n/ web/

4.Website address (Web link of the AQAR
(Previous Academic Year)

htt ps: // kkhsou. ac. i n/ web/ st or age/
upl oads/ pdf / pdf 26- 281223100557. pd
f

5.Whether Academic Calendar prepared
duringtheyear?

Yes

e if yes, whether it is uploaded in the
Institutional website Web link:

htt ps:// kkhsou. ac. i n/ web/ pdf / acad
em c_pl anner/2022_23. pdf

6.Accreditation Details

Cycle Grade CGPA Y ear of Validity from | Validity to
Accreditation
Cycle 1 B+ 2.68 2021 21/ 12/ 2021 |20/ 12/ 2026

7.Date of Establishment of IQAC

01/ 12/ 2017

8.Providethelist of Special Status conferred by Central and/or State Government on the
I nstitution/Depar tment/Faculty/School (UGC/CSIR/DST/DBT/ICMR/TEQIP/World Bank/CPE

of UGC, etc.)?
Institution/ Depart | Scheme Funding Agency | Year of Award Amount
ment/Faculty/Sch with Duration
ool
Ni | Ni | Ni | Ni | Ni |

9.Whether composition of IQAC asper latest
NAAC guidelines

Yes

Page 2/89

29-02-2024 04:17:41



https://kkhsou.ac.in/web/
https://kkhsou.ac.in/web/storage/uploads/pdf/pdf26-281223100557.pdf
https://kkhsou.ac.in/web/storage/uploads/pdf/pdf26-281223100557.pdf
https://kkhsou.ac.in/web/storage/uploads/pdf/pdf26-281223100557.pdf
https://kkhsou.ac.in/web/pdf/academic_planner/2022_23.pdf
https://kkhsou.ac.in/web/pdf/academic_planner/2022_23.pdf

Annual Quality Assurance Report of KRISHNA KANTA HANDIQUI STATE OPEN UNIVERSITY

e Upload latest notification of formation of View File
IQAC

10.No. of IQAC meetings held duringtheyear |3

e \Were the minutes of IQAC meeting(s) and | Yes
compliance to the decisions have been
uploaded on the institutional website?

e (Please upload, minutes of meetings and View File
action taken report)

11.Whether IQAC received funding from any | No
of the funding agency to support its activities
during the year?

e |f yes, mention the amount

12.Significant contributions made by | QAC during the current year (maximum five bullets)

e Organised a National Conference of CIQA Directors of Qpen
Universities of India on. The thrust area of the national conference
was on the inportance of preparing a roadmap with regard to the

I npl enment ati on of New Education Policy (NEP) 2020 by Open
Universities. ¢ Organised a one-day Faculty Devel opnent Progranme
(FDP) on “How to Devel op the Curriculum Framework in the Iight of
NEP 2020”. The highlight of the FDP was NEP 2020, Multidisciplinary
curriculum LOCF and CBCS. ¢ Oganised 5 nos of Wrkshops on Sel f

Pl agi ari sm Devel opnent of MOOCs/ Online Courses to sensitize the
faculty nmenbers of KKHSOU and Faculty nenbers of nearby Coll eges and
Universities, Tinme and Stress Managenent for the Gade Il &1V

Enpl oyees of KKHSOU, Open Educational Resources (OERs) and

Devel opnent of e-content and Technol ogy- Enabl ed Lear ni ng and
Lear ni ng Managenent System < Organised two nos of special Lectures
on “Enotional Intelligence and Organi zati onal Success: Techni ques
and Met hodol ogi es” and “Intellectual Property R ghts”. ¢ Feedback
fromthe stakehol ders collected, anal ysed and used for inprovenents
and Conducted SLM Audit

13.Plan of action chalked out by the IQAC in the beginning of the Academic year towards
Quality Enhancement and the outcome achieved by the end of the Academic year (web link may
be provided).
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Plan of Action Achievements/Outcomes

http://dl kkhsou.inflibnet.ac.in: |https://ww.kkhsou.ac.in/web/ciq
8080/ j spui / handl e/ 123456789/ 1047 | a/ doc/ 2023/ Cl QA%20ANNUAL%20REPCOR
T9%202022- 23- 1. pdf

14 Whether the AQAR was placed before Yes
statutory body?

e Name of the statutory body

Name of the statutory body Date of meeting(s)

Board of Managenent 28/ 02/ 2024

15.Whether NAAC/or any other accredited Yes
body(s) visited IQAC or interacted with it
to Assess the functioning?

16.Whether institutional data submitted to AISHE

Y ear Date of Submission

2022- 23 09/ 02/ 2024

17.Multidisciplinary / interdisciplinary

Fromthe very beginning, the University has nmade efforts to provide
mul tidisciplinary and interdisciplinary programres. Recently,
keeping in view the NEP 2020 thrusts on providing

mul tidisciplinary/interdisciplinary education, the University has
been preparing to inplenment NEP 2020 fromthe Academ c Sessi on
2023-24. The Curriculumand Credit Framework for the Undergraduate
(UG Programres, has been conprehensively restructured. This
restructuring enconpasses adjustnents in credit requirenents, the

i ntroduction of provisions for lateral entry and exit, and a

hei ght ened focus on multidisciplinary and interdisciplinary
approaches. Additionally, the assessnent and eval uati on net hods have
transitioned to letter grades. Likew se, the University has
restructured its Post Graduate Programmes and redesi gned them as per
the UGC's CBCS format. In doing so, in PG programes Ability
Enhancenent Courses and Skill Enhancenent Courses along with the
Core and El ective courses have been incorporated.
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The revanped UG and PG prograns now feature a conbi nation of
di sci pline-specific core courses and an extensive array of elective

cour ses.

Thi s over haul

For i nstance,

ainms to provide | earners wth broader

exposure and increased opportunities. | ear ners

pursui ng degrees in disciplines such as BBA, B. Com MBA, or
M Sc.-IT have the flexibility to select mnor courses fromthe

soci al

Sci ences,
courses i n mat hemati cs or
University is all

just as students in social
nmass conmuni cati ons.
set to introduce 4-year UG programmes fromthe

sci ences can explore
Furt her nore,

t he

academ c session 2023-24 in which Ability Enhancenent Courses (AEC)

Val ue added Courses (VAQ),

and Skil |

Enhancenent Courses (SECs) have

been included to neet the requirenents set forth by NEP 2020.

G ven that the academ c disciplines within the University are

structured under

a School

system

the inplenmentation of

mul tidisciplinary and interdisciplinary prograns and courses is

anticipated to proceed snoothly.
envi sages i ntroduci ng novel

Looki ng ahead,

the University
prograns and courses to foster even

greater opportunities for nultidisciplinary and interdisciplinary
| earning anong its | earners.

The Tabl e gi ven bel ow i ndi cates the adoption of the
interdisciplinary and nultidisciplinary approach of the University

in the ongoi ng UG progranmmes:

Page 5/89

Level Nane of the Course Of f ered by Adopt ed by
1. Of fi ce Managenent Mani r am Dewan School of Al |l the Schoal s of
Managenent Uni versity of|fferin
pr ogr anmes
2. Spoken English Padmanat h Gohai n Bar uah Al |l the Schoal s of
School of Humanities Uni versity of|fferin
progr anmes
3. | nt roduction to H r anya Chandra Bhuyan Al | the Schoal s of
| nf or mati on School of Science and Uni versity of|fferin
Technol ogy Technol ogy pr ogr anmes
4. Envi ronnment al St udi es|Mani ram Dewan School of Al |l the Schoal s of
and Di saster Managenent Uni versity of|fferin
Managenent pr ogr anmes
5. St udi es of Assanese |Padmanat h Gohai n Baruah Al |l the Schoal s of
Cul ture-| School of Humanities Uni versity of|fferin
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pr ogr anmes

6. St udi es of Assanmese [|Padnanat h Gohai n Bar uah Al | the Schoa
Cul ture-11 School of Humanities Uni versity of

progr anmes

| s of
ferin

18.Academic bank of credits (ABC):

In the year 2022-23, the University adopted several neasures to nmake
the | earners aware of the benefits offered by registering thensel ves
on the ABC Portal of UGC. The |learners were sensitized that the ABC
Regi stration woul d enable themto have nobility across Hi gher
Education Institutions which would help themin the seam ess
integration of skills and experiences into a Credit-based system

Several workshops were organised to sensitize the |earners about the
use of Aadhar cards to register on ABC. The Cty Study Centre of
KKHSQU or gani sed a wor kshop and Trai ni ng programre on 10th January
2023 at the Gty Canpus of KKHSOU, NH 37, Resham Nagar, Khanapar a,
Guwahati - 781022 to sensitize the | earners.

To facilitate the | earners, video instruction and guidelines have
been nmade avail able on the University website for the learners to
get thenselves registered in the ABC Portal. The link to the
Tutorial video to create the Academ c Bank of Credit (ABC) IDis

The nunber of students enrolled in the Academ c Bank of Credits
(ABC) for the Academ c Year 2022-23 in the Certificate Programme is
90.

The nunber of students enrolled in the Academ ¢ Bank of Credits
(ABC) for the Academ c Year 2022-23 in the D ploma Programe is 30.

The nunber of students enrolled in the Academ c Bank of Credits
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(ABC) for the Academ c Year 2022-23 in the Under G aduate Degree
Programre is 5238.

The nunber of students enrolled in the Academ c Bank of Credits
(ABC) for the Academ c Year 2022-23 in the Post-G aduate Diploma
Programe is 30.

The nunber of students enrolled in the Academ ¢ Bank of Credits
(ABC) for the Academ c Year 2022-23 in the Post G aduate Degree
Programe is 10281.

19.Skill development:

University after obtaining approval from UGC-DEB i n 2023-24, the
University has offered 11 no of 4 years Degree Programmes and 11 nos
of 2 years Post Graduate Progranmes in a revanped nmanner in
conpliance with the UGC requirenent. The University has offered a
basket of Skill Enhancenent Courses aligning with the various |evels
of NSQF as nentioned bel ow.

O fice Managenent

Organi ¢ Farm ng

I ntroduction to Geo-Informatics
Tea Cultivation and Managenent
Electricity and Electrical Wring
Cyber Security

Spoken Engli sh

Life Skills

N ORONRE

The Mani ram Dewan School of Managenent offers a course on Life
skills with a focus on Soft Skills and Digital Skills. This course
has been desi gned based on the UGC Model syl abus.

In partial fulfilnment of the course requirenents, the University has
i ncorporated practical applications and observations, field-based
assignnents for the devel opnment of various fields anong the

| ear ners.

20.Appropriate integration of Indian Knowledge system (teaching in Indian Language, culture,
using online cour se)

Page 7/89 29-02-2024 04:17:41



Annual Quality Assurance Report of KRISHNA KANTA HANDIQUI STATE OPEN UNIVERSITY

University after obtaining approval from UGC-DEB in 2023, the
University has offered 11 no.s of 4 years Degree Programmes and 11
no.s of 2 years Post Graduate Progranmme in a revanped nmanner in
conpliance with the NEP-2020 requirenent. The University has offered
the foll ow ng programes/courses having a focus on Indian | anguages,
culture, values, society and traditions:

Al UG progranmes are provided in Assanese and English. The SLMs are
prepared in both Assamese and English | anguages and access to the
SLMs is also provided on the institutional LMS of the University at

| earners’ conveni ence. Besides, learners are allowed to study
Assanese, Bengali, Hindi or Bodo as one of the | anguages in the UG
progranmes. Moreover, the University offers a BA in Sanskrit

pr ogr amme.

Courses on Indian culture and traditions are also provided by the
University both at the UG and PG | evels. The University al so

provi des a di pl oma progranme in Yoga. In sync with the NEP 2020, the
4 years UG programme of the University places a particular enphasis
on maki ng |l earners acquainted with the Indian know edge system
Along with the courses on | anguages and Indian culture, it also

i ncorporates a 4-credit course on Assanese culture, while a 3-credit
course on Yoga is introduced as a conpul sory val ue-based course in
the 2nd senester.

21.Focus on Outcome based education (OBE):Focus on Outcome based education (OBE):

The University is highly focused on Qutcomne-based education. It
becones evi dence from 3 perspectives-

1. Design and Execution of the Programme/ Course
2. Assessnent
3. Effectiveness Research

Wi | e designing the programmes for both UG and PG and preparing the
Programre Project Report (PPR) to be submtted to UGC for
recognition, the University nade a policy that all programmes and
courses wth have to focus on Learning outconmes. Accordingly,
Learni ng outcones were incorporated.

In conpliance with the guidelines set forth by the National
Education Policy (NEP) 2020, the University has enbraced a Learning
Qut conme Based Curricul um Franework (LOCF) across its undergraduate
(UG, postgraduate (PG, diploma, and certificate prograns. This
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framework neticul ously outlines program and course-specific

obj ectives and | earning outconmes. Additionally, it extends beyond

academ c achi evenents to incorporate essential non-academc skills
such as teamwork, effective comrunication, and ethical conduct at

all academ c |evels.

Furthernore, the University endeavours to align the program and
course-specific learning outcones with the expected standards of the
Nat i onal Hi gher Education Qualification Framework (NHEQF) and
National Skills Qualification Framework (NSQF) for each academ c
tier. This ensures that the University's offerings remain congruent
with the overarching objectives of the NEP 2020 whil e equi ppi ng

| earners with the requisite qualifications to navigate the job

mar ket effectively.

The assessnent and eval uati on net hodol ogi es, both formative and
summat i ve, have been revanped to correlate with the program and
course-specific learning outconmes. Additionally, the intended

| earning outcones are integrated into the assessnents and

eval uations of various activities and projects enbedded within the
curriculum This holistic approach ensures that the assessnent
processes align closely wwth the identified | earning outcones,
thereby, facilitating a conprehensive eval uation of |earners
conpetencies and skills acquisition

The University has stated Programre Qutcomes and Course Qutcones
which are integrated into the assessnent process. Usually, for each
programme, the University submts Programme Project Report (PPR), in
whi ch, the programme outcones have been indicated. This has been a
practice in the University that the Course-specific/Block-
specific/Unit-specific |earning objectives are fornul ated before
preparing the reading materials. These | earning objectives are
stated explicitly in the Progranme Cui des and at the begi nning of
the respective units of self-learning materials. The PPRs are
avai |l able on the University website for the benefit of the |learners
and ot her stakehol ders.

1. Programre Specific Qutcones: Based on the approved PPRs,
these are outlined in the Programe Gui des of each acadenic
progr anme.

2. Cour se-Specific Qutcones: Based on the Programe
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Structure, the University offers various courses. The course-
specific | earning outcones are also stated in the PPR as nenti oned
above.

3. SLM Unit Specific |earning objectives: Reading naterials
are provided in the formof units which help the Iearner in

achi eving the | earning objectives and neeting the required course-
speci fic and pograme specific outcones.

To integrate Programre Specific, Course Specific and Unit Specific
Qut cones, the paper setters are instructed on their appointnent
letters to ensure that the questions set by themreflect the total
outcome of the programre/ course/unit as per the Programre Gui des
avai | abl e on the Wbsite.

22 .Distance education/online education:

Bei ng an Open University, higher education to the unreached people
has been provided by the University since its inception. In this
process, the University effectively use ICT in the entire process of
the University in providing | earning opportunities to the |earners
fromany place at their convenience. The University LMS e-Bidya
provides learning platforns digitally to learners in four quadrants
(https://ww. | nekkhsou.in/web/). Simultaneously, the University ains
to offer online progranmmes for which a Centre for Online Education
has been establi shed.

A faculty nmenber of the University has also contributed to MOOC
(Massive Open Online Course) course which is available on the SWAYAM
platformentitled "Skill Devel opnent of the Youths and their

Li vel i hood" by Dr. Ritinoni Bordoloi, Assistant Professor, Indira
Mri School of Education. Another faculty nmenber Dr. Pranab Sai ki a,
Associ ate Professor of Education has devel oped a MOOC course on

Qui dance and Counselling in Schools for the SWAYAM pl at f orm
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Extended Profile
1.Programme
1.1 70
Number of programmes offered during the year:
1.2 70
Number of programmes offered during the year, Please provide
consolidated number of Programs offered during the year without
repeat count, including the programmes that are dropped)
1.3 41726
Number of learners admitted afresh in first-year during the year
1.4 72667
Number of learners enrolled during the year
1.5 525
Number of courses offered by the institution across all programs
during the year
1.6 525
Total Number of Courses offered by the institution in all programs
(without repeat count and include courses that are dropped)
2.Student
2.1Number of graduating students during the year 5274
2.2 13740
Number of enrolled learners in the preceding academic year
registered for term end examination
2.3 9947
Number of registered learners in the preceding academic year
appeared for term end examination
2.4 4408
Number of learners in the preceding academic year passed in the
term end examination
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3.Institution

4.1 2587. 94

Total expenditure, excluding salary, during the year (INR in
Lakhs):

4.Teacher

5.1 47

Number of sanctioned posts for the year:

5.2 44

Number of full-time teachers during the year:

5.3 7

Number of other academics in position against the sanctioned posts

5.4 00

Number of Full time Academic consultants employed

5.5 44

Total number of full time teachers worked in the institution during
the year (Please include the teachers who left / joined the
institution during the assessment period without repeat counts:

5.6 6

Total number of other academics worked in the institution during
the year (Please include the other academics who left / joined the
institution during the assessment period without repeat counts

Part B

CURRICULAR ASPECTS

1.1 - Curriculum Planning Design and Development

1.1.1 - Relevance of curricula planned, designed and devel oped/adopted

The programres offered by the University incorporate the | atest
devel opnents in the relevant fields as well as requirenents of the
gl obal, national and | ocal needs. G ven the changes and energi ng
situations, the syllabi are revised and updated regularly. Wile
preparing the curricula, the objectives and principles of NHQF and
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NSQF have been considered and suitably adopted. Enphases have al so
been accorded to provide skill based, enploynent oriented programres
and courses. Mreover, adequate scopes of engagenent of |earners are
al so maintained for field and project works in various programres
and courses. During the period the University also made all out
efforts towards i nplenentation of NEP and accordingly, planned, re-
desi gned and devel oped curricula of various progranmes. Aligned to
the UGC' s framework for 4 year UG programes as well as the CBCS

Qui deline for 2 year PG programes along with the Governnent of
Assami s gui delines, comon frameworks with core, elective, inter-
disciplinary, ability, skills and val ue enhancenent courses. Based
on the curricula the required PPRs were prepared and the University
received UGC s recognition for 11 4YUG and 11 2YPG Progranmes as per
the NEP 2020 during the period.

File Description Documents

Curriculaimplemented by the
University htt ps: //kkhsou. ac. i n/ eservi ces/ agar/2022- 23/

cpanel / Upl oadedFi | es/ 2023-24/17/17_20240212_
0105577. pdf

Mapping of curriculato
Programme Outcomes https://kkhsou. ac. i n/eservi ces/aqar/2022-23/
cpanel / Upl oadedFi | es/ 2023-24/17/17_20240212_

010726924. pdf

Outcome analysis of Programme
Specific Learning Outcomesand |htt ps://kkhsou. ac. i n/ eservi ces/ aqgar/2022- 23/
Course Learning Outcomes cpanel / Upl oadedFi | es/ 2023-24/17/17_20240212_

010820953. pdf

Minutes of the relevant BoS
School Board / Academic htt ps: //kkhsou. ac. i n/ eservi ces/ agar/2022- 23/
Council cpanel / Upl oadedFi | es/ 2023-24/17/17_20240212_

010909920. pdf

Any other relevant information
https://kkhsou. ac.in/eservices/agar/2022-23/

cpanel / Upl oadedFi | es/ 2023-24/17/17_20240212_
011014374. pdf

1.1.2 - New Programmesintroduced - Per centage of programmes newly introduced by the
institution during the year

0.0

1.1.2.1 - Number of new programmesintroduced during the year
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0

File Description Documents

Minutes of relevant Academic No File Upl oaded
Council/ School Board /BoS
meetings

Details of the Curricula/Syllabi No File Upl oaded
of the new programmes during
the year

As per Data Template View File

Any other relevant information No Fil e Upl oaded

1.1.3 - Revision of Programmes - Per centage of Programmesrevised during the year

0.0

1.1.3.1 - Total number of Programmesrevised during the year

0

File Description Documents

Minutes of relevant Academic No File Upl oaded
Council/BoS meetings

Details of the revised No File Upl oaded
Curricula/Syllabi of the
programmes during the year

As per Data Template View File

Any other relevant information No Fil e Upl oaded

1.1.4 - Courses being offered asMOOCs or using OERSs. - Percentage of cour ses being offered as
MOOCsor using OERsto supplement the existing cour ses (data for the preceding academic
year)

0.0

1.1.4.1 - Number of courses being offered asMOOCs or using OERsto supplement the existing
cour ses (data for the preceding academic year)

1
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File Description Documents

Web-link to the list of MOOCs

approved https://onlinecourses. swayan®. ac.in/ nou23 ed
11/ previ ew

Curriculum/ Syllabus of the View File

courses being offered as MOOCs

or using OERs

Minutes of the Boards of Studies/ View File

School Boards/ Academic
Council meetings for approvals
of these courses

As per Data Template View File

Any other relevant information View File

1.1.5 - Electronic media and other digital componentsin the curriculum - Per centage of the
Courseson offer that have incorpor ated electronic/digital media and other digital components
in their curriculum delivery during the year

25

1.1.5.1 - Total number of the Cour ses on offer have incor porated electronic/ digital media and
other digital componentsin their curriculum during the year

132

File Description Documents

Details of Programmes View File
incorporating electronic media
and other digital components
offered during the year

As per Data Template View File

Any other relevant information View File

1.2 - Academic Flexibility

1.2.1 - Programmes being adopted/adapted by other HEIs - Per centage of programmes
adopted/adapted by other HEIsthrough formal MOU during the year

0.0

1.2.1.1 - Number of programmes adopted/adapted by other HEIs during the year

0
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File Description Documents

MOU for programmes No File Upl oaded
adopted/adapted by other HEIs

Details of Programme No File Upl oaded
As per Data Template View File
Any other relevant information No File Upl oaded

1.2.2 - Implementation of CBCS/ ECS - Per centage of Programmes (UG/PG) in which Choice
Based Credit System CBCSY Elective Course System (ECS) has been implemented (Data of the
latest completed academic year)

100

1.2.2.1 - Number of Programmes (UG/PG) in which Choice Based Credit System CBCSY
Elective Cour se System (ECS) has been implemented (Data of the latest completed academic
year)

25

File Description Documents

Minutes of relevant Academic View File
Council/BoS School Board
meetings for implementation of

CBCS
As per Data Template View File
Any other relevant information No File Upl oaded

1.2.3 - Enabling provision for lateral entry for learners- Percentage of learnersadmitted in the
Institution through lateral entry during the year

0. 39

1.2.3.1 - Number of admitted strength in programswherelateral entry is provisioned

159

File Description Documents

Credit transfer policy View File
List of programmes having View File
provision for lateral entry

As per Data Template View File
Any other relevant information View File
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1.2.4 - Enabling provision for modular approach Provision for modular approach for flexible exit to
the learners

The University incorporates a nodul ar approach, facilitating
flexible entry and exit for |earners. The university has established
provisions for lateral entry, as outlined in Notification No.

KKHSOU/ Dean (Aca)/ General Correspondence/ 2019/151 dated 14/08/2020.

Lateral entry is applicable to candi dates who have successfully
conpleted the first two senesters/four senesters of BA/ BBA/ BCom BCA
from KKHSQU or any recogni zed I ndian/foreign universities. Eligible
candi dates may be granted adm ssion to the 3rd/5th senesters of the
respective prograns. Simlarly, those conpleting the initial two
senesters in MA Msc/ MComl MSW Mscl T/ MBA have the option for |ateral
entry into the 3rd senester of their chosen prograns.

In the MBA program upon the successful conpletion of the first two
senesters, |learners can obtain a Post Graduate D plonma in Business
Managenent (PGBM . This unique feature allows |earners the
flexibility to exit the programw th a valuable qualification.
Furthernore, for those desiring to pursue an MBA in the future, re-
entry through lateral adm ssion into the 3rd senester of the program
I s possi bl e.

The M Sc.IT program al so offers a provision for flexible exit. This
t wo- year postgraduate programallows |earners to exit with a PG

D ploma in Conputer Science (PACS) after conpleting two senesters,
provi di ng an additional |ayer of adaptability to the acadenic

j our ney.

File Description Documents

Thelist of Programmes having
modular approach with flexible |https://kkhsou. ac.in/eservi ces/agar/2022-23/
exit options for the learners cpanel / Upl oadedFi | es/ 2023- 24/ 26/ 26_20240221_
012630362. pdf

Any other relevant information
https://kkhsou. ac.in/eservices/agar/2022-23/

cpanel / Upl oadedFi | es/ 2023- 24/ 26/ 26_20240221_
012856928. pdf

1.3 - Curriculum Enrichment

1.3.1 - Institution integrates crosscutting issues | nstitution integrates crosscutting issues relevant to
Gender, Environment and Sustainability Human Values, Emerging Demographic changes and
Professional Ethicsin the curricula
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One of the primary objectives of the University's coordination and

I ntegration of crosscutting issues in the curriculumis to raise
awar eness anong | earners about pertinent gl obal challenges. A
mandat ory Environnental Studies and Di saster Managenment course is

I ncorporated into all undergraduate prograns, while postgraduate
programmes include Environnment and Sustainability as one of the
nodul es in disciplines such as Sociology, Political Science,

Commer ce, and Econom cs. Issues related to Gender and Social Justice
have been accommodated in various progranmmes on Language and
Literature, Sociology, Social Wrk, Econom cs, and Commerce. AcCross
several postgraduate disciplines, topics related to fem nism
gender, and politics are seanlessly integrated into the curricul um
Human Ri ghts courses are enbedded in disciplines |ike Politica

Sci ence, Education, and Social Wrk, focusing and addressing

regi onal, national, and international human rights issues.

Addi tional ly, professional ethics, enconpassing both personal and
cor porate behavioral nornms within specific professions, are
extensively covered in Commerce and Busi ness Adm ni stration

di sci plines. Energi ng denographi c changes are explored in Educati on,
Soci ol ogy, and Econom cs, while specialized courses in Population
Studi es, D aspora |Issues, and Mgration Studies provide

conpr ehensi ve coverage of these subjects. Mreover, |earners

provi ded wi th awareness about sustainability concerns in al
progranmmes, specifically those in Econom cs, Sociology and Politics.

File Description Documents

List of courses that integrate
crosscutting issues mentioned https://kkhsou. ac.in/eservices/agar/2022-23/

above cpanel / Upl oadedFi | es/ 2023- 24/ 28/ 28 20240223 _
103952927. pdf

Description of the courses which
address Gender, Environment https://kkhsou. ac.in/eservices/agar/2022-23/

and Sustainability, Human cpanel / Upl oadedFi | es/ 2023- 24/ 28/ 28 20240221 _
Values, Emerging Demographic 014407769. pdf

changes and Professional Ethics
in the Curricula

Any other relevant information
Ni |

1.3.2 - Awarenesy soft skills/ life skills/'value-added cour ses etc., on offer

1.3.2.1 - Number of Value-added cour sesimparting life skills and soft skills being offered by the
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Institution during the year

125

File Description Documents

Brochure relating to the listed View File
courses

Course content of the Vaue- View File
added courses

As per Data Template View File
Any other relevant information No File Upl oaded

1.3.3 - Learnersundertaking fieldwork / projects/ internships etc. - Percentage of learners
undertaking field work / projects/ internshipsleading to submission of dissertation / Reports

70

1.3.3.1 - Number of learnersundertaking field work / projects/ internshipsleading to
submission of dissertation / Reports (data for the latest completed academic year)

2308

File Description Documents

Link to Programme structure(s)
https://kkhsou. ac.in/eservi ces/agar/2022-23/

cpanel / Upl oadedFi | es/ 2023- 24/ 30/ 30_20240222_
061154185. pdf

Handbook/Manual for field View File
work/ projects/ internships.

List of learnersenrolled in View File
Programme involving field work/
projects / internships etc.

As per Data Template View File

Any other relevant information View File

1.3.4 - Cour ses on employability/ entrepreneur ship/ skill development - Per centage of courseson
offer hasfocus on employability/ entrepreneur ship/ skill development during the year

13

1.3.4.1 - Number of courses having focus on employability/ entrepreneur ship/ skill development
during the year

66
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File Description Documents

Link to programme structure and
syllabus of such courses having

htt ps://kkhsou. ac.in/eservi ces/agar/2022-23/

focus on Employability/
Entrepreneurship/ Skill
devel opment

cpanel / Upl oadedFi | es/ 2023-24/ 31/ 31 20240223 _

111501792. pdf

As per Data Template

View File

Any other relevant information

No File Upl oaded

1.4 - Feedback System

1.4.1 - Feedback for design and review of
curriculum Mechanismisin place for
obtaining structured feedback on
curricula/syllabi from various stakeholders
Structured feedback has been designed for
review of curriculum/syllabusfor the
preceding academic year 1) Learners?2)
Teachersand other Academics 3) Academic
Counsellors 4) External Subject Experts5)
Employers 6) Alumni

C. Any 2 of the above

File Description Documents

20 samplefilled in Feedback View File
formsin each category opted for

the metrics

As per Data Template View File

Any other relevant information

No File Upl oaded

1.4.2 - Action on feedback (feedback collection,
analysis and action taken) Mechanism isin
place for analyzing the Feedback obtained
from stake holders on curriculum/syllabus for
the preceding academic year

C. Feedback coll ected and

anal yzed
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File Description Documents

Stakehol der feedback report View File
Action taken report of the No File Upl oaded
Institution on feedback report as

stated in the minutes of the
Governing Council/ Syndicate/
Board of Management

As per Data Template View File

Any other relevant information No File Upl oaded

TEACHING-LEARNING AND EVALUATION

2.1- Learner Enrollment

2.1.1 - Average variation in enrolment of learnersin theInstitution during the year

36. 2

File Description Documents

Total enrollment data during the View File
year authenticated by Registrar
of the University

As per Data Template View File

Any other relevant information No File Upl oaded

2.1.2 - Efforts for reaching the unreached Efforts undertaken by the Institution for reaching out to the
persons who do not have access to higher education

As an Open university, KKHSQU is dedicated to extendi ng educati ona
opportunities to the underserved learners in Assam By strategically
establishing study centers in all the districts of the state with
tribal, SC, OBC, and mnority popul ations, the university bridged
many educational gaps. Its commtnent to inclusivity is further

evi dent through the facility of free education to Persons with
Disabilities, jail inmates, and transgender individuals, fostering a
cul ture of enpowernent.

To inform potential |earners about its progranmes, the university
conduct s awar eness canps and induction programres in renpte areas,
ensuring that educational opportunities reach every corner of the
state. Special enrolnment drives, particularly targeting police
personnel , enphasi ze the inportance of education across various

pr of essi ons.
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By enbracing | atest technol ogi cal advancenents, KKHSOU enpl oys a
Lear ni ng Managenent System (e-Bidya), YouTube, and virtual neeting
apps like Zoom G sco Wbex, and Google Meet. This approach not only
facilitates comruni cati on but al so underscores the institution's
adaptability in the digital era. The Learner's Portal on the
university website serves as a centralized resource hub, providing

| earners with vital information and materi al s.

In summary, KKHSOU s conprehensive strategy, blending traditional
outreach with nodern technol ogy, signifies its dedication to making
education accessible and inclusive for a diversity of |learners from
different communities in Assam

File Description Documents

Documents on efforts taken for
reaching the unreached htt ps: // kkhsou. ac. i n/ eservi ces/ agar/2022- 23/

cpanel / Upl oadedFi | es/ 2023- 24/ 39/ 39 20231220 _
040145405. pdf

Any other relevant information
https://kkhsou. ac.in/eservices/aqar/2022-23/

cpanel / Upl oadedFi | es/ 2023- 24/ 39/ 39 20231220 _
040653531. pdf

2.2 - Catering to Learner Diversity

2.2.1 - Cateringtorural population - Percentage of learnersenrolled from rural areasduring
the year

81.5

2.2.1.1 - Total number of learnersenrolled from rural areasduring the year

33997

File Description Documents

Number of rural learners View File
authenticated by Registrar of the
University

As per Data Template View File

Any other relevant information No File Upl oaded

2.2.2 - Reaching out to learners from socially backward categories - Per centage of learners
enrolled across different socially backward categories during the year

54.3
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2.2.2.1 - Number of learnersadmitted against SC/ST/OBC and other reserved categories as per
GOl norms

22664

File Description Documents

Number of SC, ST and OBC View File
learners authenticated by
Registrar of the University

As per Data Template View File

Any other relevant information No File Upl oaded

2.2.3 - Reaching out to Persons with Disabilities (PwD) - Per centage of PwD learnersenrolled
during the year

0.94

2.2.3.1 - Number of learnersenrolled from Divyangjans categories during the year

392

File Description Documents

Number of PwD learners View File
authenticated by Registrar of the
University

As per Data Template View File

Document submitted by the View File
Institution to a Government
agency giving thisinformation

Any other relevant information No File Upl oaded

2.2.4 - Reaching out to women / Transgender lear ner s -Per centage of Women learnersenrolled
during the year

49. 6

2.2.4.1 - Total number of Women / Transgender learnersenrolled from during the year

20705
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File Description Documents

Number of Women / transgender View File
learners authenticated by

Registrar of the University

As per Data Template View File
Any other relevant information No File Upl oaded

2.2.5 - Reaching out to employed persons - Per centage of the employed learnerswho are
enrolled during the year

26.1

2.2.5.1 - Number of employed learners (including self employed) enrolled during the year

10895

File Description Documents

Number of employed learners View File
authenticated by Registrar of the
University

As per Data Template View File

Any other relevant information No File Upl oaded

2.2.6 - Learnersfrom Special Target Group: prison inmates - Average number of prison
inmates enrolled as lear nersduring the year

1

2.2.6.1 - Number of prison inmates enrolled aslearnersduring the year

11

File Description Documents

As per Data Template View File

Any other relevant information No File Upl oaded

Number of prisoners enrolled View File
authenticated by Registrar of the
University

2.2.7 - Learnersfrom Defense and Security Forces - Average number of persons from Defense
and Security Forces background namely: Defense/ Security Personnel, Ex Service men/ War
widows enrolled as learnersduring the year

1
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2.2.7.1 - Number of personsfrom Defense and Security For ces background namely: Defiance/
Security Personnel, Ex Service men/ War widows enrolled as lear nersduring the year

362

File Description Documents

Number of learners from View File
defense/security background
authenticated by Registrar of the
University

As per Data Template View File

Any other relevant information No File Upl oaded

2.3 - Teaching- L earning Process

2.3.1 - Development of Self-Learning Materia (SLM) in Print

Self-Learning Materials (SLMs) constitute the backbone for all
academ c programes at KKHSOU and the preparation of SLMs goes

t hrough a neticul ous process initiated by each discipline. This

i nvol ves conceptual i zation, design, and adherence to the recomended
course structure by the School of Studies, subject to approval by

t he Academ c Council (AC). Wthin each academ c progranme, several
courses and Self-Learning Materials (SLMs) are neticul ously crafted,
followi ng an Institutional House Style.

Courses are systematically organized into 2/3 bl ocks, each
containing a mnimumof 6-8 units or 4-6 units. A unit, in turn,
conpri ses 3500-5000 words or 12-15 pages. The Course Coordi nator, in
col | aboration with other faculty nenbers of a particul ar discipline,
forms the SLM preparation team conpri sing subject experts, content
witers, content editors, |anguage editors, format editors, and
translators for bilingual SLMs. Adhering to tinelines is a priority,
and in the current year, the institution successfully produced 18

Bl ocks of total 11 courses as SLMs.

KKHSQU has enpanell ed printing presses and each discipline prepares
Caner a- Ready Copies (CRCs), and the SLM Production and Distribution
Cel | takes charge of tinely production and distribution of these
materials, ensuring that educational resources reach | earners on
time. This neticul ous process reflects the university’'s comm t nent
to the tinely dissem nation of Self Learning Materials.

In the year 2022-23 the University could neet the requirenents of
the |l earners and also the SLM Policy prepared in line with UGC
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Gui del i nes.

File Description Documents

Policy document on SLM
http://dl kkhsou.inflibnet.ac.in/handl e/ 12345
6789/ 825

Any other relevant information
file:///C [Users/ Hp/ Downl oads/ 49 20231222 04
004636. pdf

2.3.2 - Use of Radio for providing instruction - Per centage of programmeswhereradio has been
used for providing instruction in the latest completed academic year

34.8

2.3.2.1 - Number of programmeswhereradio has been used for providing instruction in the
latest completed academic year

16

File Description Documents

Proof of radio broadcasting with View File
schedules of the programs

Schedules of the above activities View File
As per Data template View File
Any other relevant information View File

2.3.3 - Use of telecast / webcast for providing instruction - Percentage of programmeswhere
telecast / webcast (TV broadcast, teleconfer encing, web conferencing / webinars, etc) for
providing instructionsin the latest completed academic year

39.13

2.3.3.1 - Number of programmeswheretelecast / webcast (TV broadcast, teleconferencing, web
conferencing / webinars, etc) for providing instructionsin the latest completed academic year

18
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File Description Documents

Proof of tele- broadcasting with No File Upl oaded
schedules of the programs

Schedules of the above activities View File

As per the data template View File
Any other relevant information View File

2.3.4 - Availability of digitized SLMsfor thelearners- Percentage of programs having accessto
online SLMs

100

2.3.4.1 - Number of learning material of the Institution digitized and the SLM s uploaded on the
website/ Online Repository/ e-content app / LM Sfor their availability to thelearnersduring the
year

26

File Description Documents

Linksto Digital repository of
SLMs https://| mskkhsou. i n/ eservices/ e-
Resour ces/ #Resour ces%2Fe- SLM

Any other relevant information View File

Data template in Section B View File

2.3.5 - Ingtitutional Mechanism to provide academic counseling support An Institutional mechanism is
in place to provide academic counselling support to learners enrolled in different programs including
strategies for learner participation and engagement as well as development of required competencies
and skills

The University provides conprehensive counselling support to its

| earners through nultiple channels. The Study Centres spread across
the state of Assam including the renpte and inaccessible regions,
of fer regular face-to-face counselling sessions. The University has
prepared a Handbook for Study Centres with specific guidelines for
conducting counselling. Additionally, e-nentoring services are
extended through nyriad platforns such as Tel egram WatsApp, the
Uni versity’'s Facebook page, various neetings apps as well as
KKHSQU s YouTube Channel. The University has also introduced it’s
won LMS —ebi dyat hrough whi ch academ ¢ transactions are carried out
anong | ear ners.

Si nce the 2020- 2021 academ c session the University inplenented a

Page 27/89 29-02-2024 04:17:41


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IlZscEgwZ3JOcTVQOE14SnRwU21WTEE9PSIsInZhbHVlIjoiQUNVVjJkQVNqSzVydmRJT1F0VGJWY1lYcDhhYW1NUVArUUJBNCtHY0NZNFpUaWNteW0rU0JNRnFIYXZyQmxtRyIsIm1hYyI6IjdiMDNlYTUxYjA5MGUxOWYwYzAyNzc3ODNjODNkYTQ0MDdmZjI0NWE3MWYzOTk4ODE3NDI4NWRjZGZlODhjZGEiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6Ik50WDFOclB2VEYvRGxzcHljNDREZ0E9PSIsInZhbHVlIjoibGpoaGRDNnAySHdBK0VaaTY3VXRkUWpDQWhvN0JzbzlhTE5DY1QwYy9kVnRFUnkxYTUxRVpIS0lDM1RrK256MCIsIm1hYyI6IjM2ZWUwMzYzMzZjMTM0Nzc4ZDQ0ZTY0NGZmNGFhMTkyMzgxNTM5NTVlMDBkZTJmMmEwZGZjNGY0OTIxMmViOTUiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IjRyWFdZOVJ5b01kZlhVeU5DdmNiOHc9PSIsInZhbHVlIjoiOEIyTnhKMEwyNmVrK3F4RzBQM24wVlZ4cC9pcTd2S3hvL2xhMzAvN3FBanpOYTR5aHgycTJpYUVtTytjcE1sWSIsIm1hYyI6ImNiMmJmNTAyODczOGM5YTA5ZDU5ODQ1ZmE5ZWZhNDQwYjg2ZjFiZWEzMDg3NjI4OGUxY2RmMjVjYWFmNTg3YmEiLCJ0YWciOiIifQ==
https://lmskkhsou.in/eservices/e-Resources/#Resources%2Fe-SLM
https://lmskkhsou.in/eservices/e-Resources/#Resources%2Fe-SLM
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IitFWmIwSWVnMmRoL1UzdTRiSzNGd1E9PSIsInZhbHVlIjoieW5NRnNGbEtBYi8rdjMyN3V3MXE5MXJ6bTB2Y1RrN2Y2VnVRSG9VU3JiRmdXbFdEclFHWEpkSWJHejVuMnVvZSIsIm1hYyI6ImFmMGRhNGEzMDRjODY4YzE2ODg5MTI1YmU4NTk2OWZmNzYwYzlkNmU0NzZlNjRiM2JkODg1ZDQzM2FjNDQwMGQiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6Ild2aGRZd3hRVFk1em1kVHZSSGlMblE9PSIsInZhbHVlIjoiSm9RakVaMzViZVlONlpRZm5RaE5CaHFzSUpLTEdMT1MwOExWNTkxeHlEQkVoNURGY054Nko1SUliS3k4V3RZbyIsIm1hYyI6Ijg3YTVmMjAzMzA1NmZiYTE4MmJjNzkxNmFkYjNmZjJjNmMwNDczMjVhYTliY2ExYmE4MjgyNGZmMDViODhlZjQiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of KRISHNA KANTA HANDIQUI STATE OPEN UNIVERSITY

centralized face to face counselling nechanismfromits Gty Canpus,
| ocat ed at Khanapara, Guwahati. In addition the faculty nenbers from
different disciplines also conduct schedul ed online counselling on a
regul ar basis. The introduction of walk-in counselling at the Cty
Canpus further facilitates direct interaction between |earners and
faculty nenbers, and this addresses a range of academ c concerns. In
this manner the presence of a conprehensive counselling system

under scores KKHSOU s dedication to supporting | earners through

vari ous neans, pronoting academ ¢ success and wel | - bei ng.

File Description Documents

Schedules of different counseling
activities https://kkhsou. ac.in/eservices/aqar/2022-23/

cpanel / Upl oadedFi | es/ 2023- 24/ 53/ 53_20231222_
031953615. pdf

Report of academic Counseling
sessions https://kkhsou. ac.in/eservices/aqar/2022-23/

cpanel / Upl oadedFi | es/ 2023- 24/ 53/ 53_20231222_
035655269. pdf

Any other relevant information
Ni |

2.4 - Teachersand other Academics- Profile and Quality

2.4.1 - Full-time teacher s and other academicsin positions — Per centage of the sanctioned posts
occupied by full-time teacher s and other academics respectively during the year

92.6

2.4.2 - Full-time teacher s and other academicswith Ph.D. - Per centage of full-time teachers and
other academicswith Ph.D. degree

96.1

2.4.2.1 - Number of full-time teachersand other academicswith Ph.D. degree

49

File Description Documents

Number of teachers and other View File
academics with PhD

As per the Data Template View File
Any other relevant information View File

2.4.3 - Programmes on offer through Collaboration - Programmes offer ed which are developed
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through collaboration with Government / other agencies

0

2.4.3.1 - Number of Programmes offered which are developed through collabor ation with
Government / other agenciesduring the year

0

File Description Documents

Copies of MoUs with other No File Upl oaded
agencies

Minutes of relevant Academic No File Upl oaded
Council/BoS/ School Board

meetings

As per Data Template View File
Any other relevant information No File Upl oaded

2.4.4 - Per centage of in-house faculty involved in design and development of SLMsduringthe
year

50

2.4.4.1 - Number of in-house faculty involved in design and development of SLMsduring the
year

22

File Description Documents

Minutes of relevant Academic View File
Council/BoS/ School Board

meetings

Credit page of Blocks/ Courses View File
As per Data Template View File
Any other relevant information View File

2.4.5 - Recognition earned by full time teachers and other academics

2.4.5.1 - Number of full timeteacherswho received awards, fellowships, recognition etc. from
state /national /international level, Gover nment recognized bodies during the year

9
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File Description Documents

Scanned copies of award/ View File
appointment letters

As per Data Template View File
Any other relevant information View File

2.4.6 - Learner : Academic Counselor ratio

2.4.6.1 - Number of empanelled Academic Counselorsfor thelatest completed academic year:

3690

File Description Documents

Number of Academic View File
Counsellors with details of total
teaching experience for the
preceding academic year

As per Data Template View File

Any other relevant information No File Upl oaded

2.5 - Evaluation Process and Reforms

2.5.1 - Process of conduct of Term-end examination Process of conduct of Term End Examination and
efforts done for fair and smooth conduct of the examination

The Term End Exam nati on at KKHSOU adheres strictly to established
Rul es, Regul ations, and Standard Operating Procedures (SOP). The
Exam nation branch neticul ously schedul es odd senester exam nations
bet ween Decenber and March, whil e even senester examnm nations take
pl ace fromJuly to Septenber. Exam nation Cal endar and Academ c

Cal endar are upl oaded on the University website. These exans are
conduct ed at designated centers strategically spread across Assam
The sel ection of exam nation centers follows a conprehensive process
| ed by the Exam nation Conmttee. Criteria for center selection

I ncl ude assessing the maxi num capacity, availability of

i nfrastructure, |ocation preferably in district and sub-divi si onal
headquarters, proper CCTV arrangenents in exam nation halls, and
accessibility via road/railway conmuni cati on.

To ensure the integrity and fairness of exam nations, the university
appoi nts Supervisory Oficers (SO fromother HEls and Exam nation
Monitoring OFficers (EMO fromthe University. These officers hold
the authority to take disciplinary actions, such as expul sion or
cancel lation, in consultation with the Center in Charge, with a
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mandat ory report to the Controller of Exami nations, as outlined in
SOP clause 5.2. In addition, Flying Squads, conprising officers and
faculty nenbers, are appointed to conduct surprise visits to

exam nation centers. Such steps ensure snooth and transparent
execution of the exam nation process. This approach highlights
KKHSQU s conm tnent to naintaining proper standards in the conduct
of exam nati ons.

In the current year, total 180 exans were held, total 441 of SGs and
EMOs were appointed, Total 408 examcentres were visited and total
652 Nunber of |earners were expelled fromdifferent centres for
adopting unfair nmeans in the exam

2.5.2 - Examination related Grievances M echanism of the Institution to deal with examination related
grievances in atransparent manner

KKHSQU has established efficient nechani sns to address exam nati on-
rel ated concerns and queries. Learners can raise various exani nation-
rel ated grievances and concerns at the dedicated counter of the
front office located at Gty Canpus, Khanapara, Guwahati and they
are resolved within a specific timefrane i.e. within 7 days. For
conveni ence, |learners can also utilize dedicated exam nation enail
(km@khsou.in) for queries and information, and a separate enail
(grc@khsou.in) for |odging grievances. The option to apply for
onli ne exam nation grievances through a dedicated portal is also
avai |l abl e, and the relevant notice for |odging conplaints can be
found on the university's website.

Furthernore, |earners can engage with the Exam nation Branch through
various channels, including nobile calls, WatsApp chat, and
Facebook posts, facilitated by dedi cated hel pline nunbers. In cases
where grievances are not resolved within a reasonable tine, |earners
have the option to escalate the matter to higher authorities, up to
the | evel of the Vice-Chancellor.

In the current year, the university successfully resolved a total of
1356 grievances including exam nation grievances from | earners,
denonstrating a commtnent to addressing concerns pronptly and
ensuring a responsive support system Hence all the received

gri evances have been duly resolved, highlighting the institution's
commtnment to maintaining a robust and effective grievance redressal
pr ocess.
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File Description Documents

Any other relevant information
https://ww. kkhsou. ac. i n/web/i ndex page_deta

ils.php?page=cy90SHdRK1ZaM-c0OV3BlI QUhW51hj dz0

9&titl e=grievance-redressal

Standard Operating Procedures
related to Term End Examination |htt ps: //www. kkhsou. ac. i n/ web/ i ndex_page_det a
related Grievances ils.php?page=Nkp6OVKONVAXT1Bj VDIWZ UVt N2ZDQT0

9&titl e=rul es-and-requl ati on- and-sop

2.5.3 - Formative Assessment Standard Operating Procedures employed for continuous (internal)
assessment followed by the Institution

Formative assessnent serves as a dynamic tool to gauge and enhance

| earning at KKHSOU. It is designed not only to neasure understanding
but also to guide the learners in their educational journey. It
contributes to a nore personalized approach, fostering the
engagenent of the learners, ultimately pronoting a nore effective
and i ncl usive educational environment. Formative Assessnent is
acconpli shed by each of the | earner under conpul sory and conti nuous
evaluation in the University. After adm ssion, |earners need to
conpl ete the Formative Assessnment within specific period fixed by
the Institution.

As per the UGC ODL Regul ation 2020, the Formative Assessnent carries
30 percent of marks, which reflects in the final mark sheets al ong
with the Term End Exam marks. There is a m ni num passing mark in the
Formative Assessnent, which make it conpul sory for the learners to
pass the Term End Exam nati on. Keeping the Regulations in m nd, Mrk
di stribution of the Formative Assessnent are as follows (keeping
total maxi mum marks 30):

e 10 marks includes MCQ based online exam nations

e 13 marks Hone Assignnent, out of which 3 marks conpul sory
environnent rel ated Assignnent, and 10 nar ks general

Assi gnnent

5 marks under Attendance in Personal Contact Programme as per
UGC gui del i nes

2 marks for tinmely subm ssion of all the activities.
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File Description Documents

Policy documents on Evaluation
M ethodol ogy

htt ps://ww. kkhsou. ac. i n/web/i ndex page_deta

ils. php?page=Nkp6OVKONVAXT1Bj] VDIW UVt N2ZDQT0

9&titl e=rul es-and-requl ati on- and-sop

Any other relevant information

htt ps: //kkhsou. ac. i n/ eservi ces/ agar/ 2022- 23/

cpanel / Upl oadedFi | es/ 2023- 24/ 64/ 64 20240228 _

03552411. pdf

2.5.4 - Status of automation of Examination/
Evaluation processes Status of automation of
examination / evaluation processesis
represented by:

B. Only learner registration,
Hal | ticket issue & Result

Processi ng aut onmat ed

File Description Documents

Current Manual of examination
automation system

View File

Annual reports of examination
including the present status of
automation

View File

As per Data Template

View File

Any other relevant information

No File Upl oaded

2.5.5 - Involvement of external subject experts
in evaluation process Extent of involvement of
external subject expertsand other academics
in the evaluation related activitiesin the
preceding academic year: 1. Evaluation of
Assignments 2. Evaluation of Projects 3.
Preparation of Term End question papers4.
Moderation of Term End question papers5.
Evaluation of answer scripts 6. Examination
related dutiesasinvigilator, observer etc.

A. Any 4 or nore of the above
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File Description Documents

Link to list of evaluators
htt ps: // kkhsou. ac. i n/ eservi ces/ aqgar/2022- 23/

cpanel / Upl oadedFi | es/ 2023- 24/ 66/ 66_20240216_
114128856. pdf

As per Data Template View File

Any other relevant information No File Upl oaded

2.6 - Learner Performance and L earning Outcomes

2.6.1 - Programme Outcomes The Institution has stated Graduate Attributes/ Programme Outcomes,
Programme Specific Outcomes and Course Outcomes which are integrated into the assessment
process

The Institution has stated Programe Qutcones and Course Qutcones
which are integrated into the assessnent process. Usually, for each
progranmme, the University submts Programme Project Report (PPR), in
whi ch, the programme outcones have been indicated. This has been a
practice in the University that the Course specific/Bl ock
specific/Unit specific |learning objectives are fornul ated before
preparing the reading materials. These | earning objectives are
stated explicitly in the Progranme Cui des and at the begi nning of
the respective units of self-learning materials. The PPRs are
available in the University website for the benefit of the | earners
andst akehol ders.

1. Programme Specific Qutcones: Based on the approved PPRs, these
are outlined in the Programme Qui des of each academ c
progranme. See Tabl e-1.

2. Course Specific Qutcones: The course specific |earning
outcones are also stated is the PPR as nentioned above. See
Tabl e- 2.

3. SLM Unit Specific |earning objectives: Reading naterials are
provided in the formof units which help the learner in
achieving the | earning objectives and neeting the required
course specific and pogramme specific outcones.

4. Integrated Programme outcone into the Assessnment process: The
progranme specific and cource specific outcones are taken in
to consideration while preparing the question papers, giVving
proj ects etc.

To integrate Programre Specific, Course Specific and Unit Specific
Qut cones, the paper setters are instructed on their appointnent

| etters to ensure that the questions set by themreflect the total
outconme of the programre/ course/unit as per the Programre Gui des
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avai l able in the Wbsite. See Tabl e-3

File Description Documents

Graduate Attributes / Programme
Outcomes, Programme Specific |htt ps://kkhsou. ac. i n/ eservi ces/ agar/2022- 23/
Outcomes and Course Outcomes | cpanel / Upl oadedFi | es/ 2023- 24/ 68/ 68 20240215 _
043531775. pdf

Any other relevant information
htt ps: // kkhsou. ac.i n/ eservi ces/ aqgar/2022-23/

cpanel / Upl oadedFi | es/ 2023- 24/ 68/ 68 20240219
043741494. pdf

2.6.2 - Per centage of completion status of UG and PG degree programmes with in specified
period

37

2.6.2.1 - Number of UG learnersenrolled in first year of the present assessment period.

8541

File Description Documents

Link to declaration of results
https://kkhsou. ac.in/web/all_newsl. php

As per Data Template View File

Any other relevant information View File

2.7 - Learner Satisfaction Survey

2.7.1 - Online L earner Satisfaction Survey regarding teaching-lear ning process

Ni |

File Description Documents

Database of all currently enrolled No File Upl oaded
learners

As per Data Template View File
Any other relevant information No File Upl oaded

RESEARCH, INNOVATIONS AND EXTENSION

3.1 - Promotion of Research and Facilities

3.1.1 - Policy for promotion of research The Institution has awell defined policy for promotion of
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systemic and discipline based research. Also, explain the assigned budget for research and its
utilization, methods for implementation and monitoring.

e The University has a well-defined policy on pronotion of
Research which was approved in the 51st Meeting of the Board
of Managenent held on Septenber 27, 2019. The policy
encourages both disciplinary and interdisciplinary research as
wel | as system c research particularly focusing on innovative
practices, technol ogy-based | earning and other emerging issues
of ODL. The University also constituted an Academ c Integrity
Panel .

e As per requirenent of UGC, the University constituted Research
Advi sory Council and all the sub-conmttees as nmandated by UGC
i n Novenber 2022.

e The University encourages its faculty and other staff to
attend sem nars, workshops, Refresher Courses, short-term
trai ning progranmes, etc. and al so provides financi al
assi stance for the sane. The rel evant regul ati on was approved
in the 40th neeting of the BoM

e The University approved Regul ations for MPhil and PhD degree
in the 29th Academ c¢ Council and 58th BoM and, accordingly,
MPhi | and PhD programes were started.

e The University established Bani Kanta Kakati Research
Institute for pronotion of research on issues pertaining to
the India’s North East region and its nei ghbours.

e The University has approved publication of a bi-annual online
referred journal “Gyananf fromthe Indira Mri School of
Education. The resolution towards this effect was adopted in
the 36th neeting of the Academ c¢ Council held on 09-03-2023.
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File Description Documents

Minutes of the Governing

Council/ Syndicate/Board of htt ps: // kkhsou. ac. i n/ eservi ces/ agar/ 2022- 23/
Management / Academic cpanel / Upl oadedFi | es/ 2023-24/ 74/ 74 20231220 _
Council/ Research Council 112456731. pdf

related to research promotion
policy adoption

Policy document on promotion of
research http://dl kkhsou.inflibnet.ac.in/bitstream 12

3456789/ 835/ 1/ KKHSQU Code%00f ¥20Et hi cs%20i n
Y20Academ cs%®0and¥?0Resear ch%20Pal i cy. pdf

Any other relevant information

htt ps://kkhsou. ac. i n/ eservi ces/ agar/2022-23/

cpanel / Upl oadedFi | es/ 2023-24/ 74/ 74_20240216_
122923123. pdf

3.1.2 - Research facilities for teachers, other A. Any 6 or nore of the above
academics and lear ner s Resear ch facilities
available to the teachers, other academics and
lear ners of the Institution for pursuing
research 1. Reference Library 2. Online
subscription to research journals 3.

Resear ch/Statistical Databases 4. Media
Laboratory / studios 5. Science labor atories 6.
Computing Laboratory and support for both
gualitative and quantitative data analysis
including softwares 7. Data curation and
sharing facility 8. Language laboratory 9.
Central Instrumentation Centre

File Description Documents

URLSs of the available facilities
htt ps:// kkhsou. ac.i n/ eservi ces/ aqar/2022-23/
cpanel / Upl oadedFi | es/ 2023- 24/ 75/ 75_20240222_

052938905. pdf
As per Data Template View File

Any other relevant information View File

3.2 - Resource Mobilization for Resear ch

3.2.1 - Government and Non-government grantsfor research

3.2.1.1- Grantsfor research projects and Chairs sponsored by the government and non-
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gover nment sour ces such as I ndustry, Corporate Houses, I nter national bodies, endowments,
professional associations etchas been received by the Institution during theyear (INR in Lakhs)

3. 64

File Description Documents

Award letters for research View File
projects sponsored by
government and non-government

As per Data Template View File

Any other relevant information No Fil e Upl oaded

3.2.2 - Resear ch projects funded to teachers— Number of research projectsfunded by the
institution / gover nment and non-gover nment agencies per teacher

1

File Description Documents

List of research projects View File
Document from Funding Agency View File

Link of the funding agency

website https://ww. aaou. or g/
As per Data Template View File

3.3 - Innovation Ecosystem

3.3.1 - Innovative initiatives of the Institution Institution has taken initiatives for creating an
ecosystem for Innovation by establishing Innovation Centre/Cell. The institution has also taken
innovative initiatives by providing accessto diversified learner groups

During the academ c year 2022-23, the University has inpl enented
various innovative neasures to cater to a diverse range of |earners
and enhance accessibility. A promnent initiative was the
continuation of the e-nmentoring system where | earners were grouped
and assigned teacher nentors through What sApp and Tel egram f or
conpr ehensi ve academ ¢ and non-academ ¢ support. Recogni zing the
significance of effective counseling in Open and D stance Learning
(ODL), the University conducted regular online counseling sessions
open to all learners, with routine details and joining |links shared
t hrough nentoring groups. University faculty conducted these

sessi ons, ensuring a supportive environment.

In response to the chall enges posed by the COVID 19 pandem ¢ and
regi onal natural disasters, the University introduced Proctored
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Online Exam nations during this academ c year. The Exam nation
Branch devel oped a user-friendly software platformto facilitate
secure and effective online exans. A successful trial run took place
on June 10, 2022, to prepare both learners and faculty for the final
assessnents. The Degree 3rd Senester final termend exans occurred
between July 6 and July 19, 2022, with 4780 out of 5106 eligible

| earners participating, showasi ng wi despread acceptance of this
exam nati on node.

To foster an innovative ecosystem the University established an

I nnovation Cell. Under this initiative, various projects were

| aunched, including an online grievance redressal system a nobile
app for conducting Miultiple-Choice Questions (MCQ) during exans,
and an adm ssion alert system These initiatives aimto enhance the
overal | |earning experience and contribute to the continuous

| nprovenent of the University's educational practices.

File Description Documents

The Innovation Centre/ Cell

https://kkhsou. ac.in/web/index_sections. php?

aca=TU5LOXI zenRUeERHRXQM\TI 0Y2| Edz09&t i t | e=i
nnovati on

Initiatives taken by the institution

https://kkhsou. ac. i n/ web/ secti on_page. php?se

cti on=TUSLOXI zenRUeERHRXQM\TI 0Y2| Edz09&page=
S0t sdHd4bUpxc UIwS2Ft YWRPNW 5dz09

Any other relevant information

Ni |

3.3.2 - Workshops/ seminars conducted on innovative practices

3.3.2.1 - Total number of workshops/seminars conducted during the year on: ? Intellectual
Property Rights (IPR); ? Open Educational Resour ces (OERS); ? Massive Open Online Cour ses
(MOOCs); ? Technology-Enabled L earning; ? L earning Management System; ? Development
of e-content and

2
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File Description Documents

Report of the event/ link to the View File
material developed

List of workshops/seminars View File
during the year

As per Data Template View File

Any other relevant information

No Fil e Upl oaded

3.3.3 - Innovative content developed in the form of emodules/ e-SLMs/ MOOCsfor : A.
NMEICT B. NPTEL C. SWAYAM D. e-PG PathshalaE. e-SLMsF. other MOOCs platform G.

Institutional LM S

3.3.3.1- Total number of e-content modules developed for any of the platformslisted above.

186

File Description Documents

List of the innovative contents View File
developed during the year

As per Data Template View File

Any other relevant information

No File Upl oaded

3.3.4 - Awardsfor innovation

3.3.4.1 - Number of Awardsfor innovation received by the I nstitution, its teacher s/other
academics/ resear ch scholar /L earnersduring the year

Ni |

File Description

Documents

Scanned copies of award letters

No File Upl oaded

Award details

No File Upl oaded

As per Data Template

View File

Any other relevant information

No File Upl oaded

3.4 - Research Publications and Awards

3.4.1 - Mechanismsto check malpracticesand |A. Al 4 of the above
plagiarism in research Theinstitution hasa
stated code of ethicsfor research, the
implementation of which isensured by the
following: (during theyear) 1) Research
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methodology with cour se on resear ch ethics 2)
Ethics Committee 3) Plagiarism Check 4)
Committee on publication guidelines

File Description Documents

Institutional code of ethics View File
document

Notification for Research Ethics View File
Committee

Minutes of the committee View File
As per Data Template View File
Any other relevant information View File

3.4.2 - Ph.D. degrees awarded per recognised resear ch guide of the University.

3.4.2.1 - Number of Full time teachersrecognized as guides by the University asper UGC

regulation during the year:

39

File Description

Documents

Web-link of the Research page

https://kkhsou. ac. i n/ web/ resear ch/

List of Ph.D. scholars and their View File
details like name of the guide,
title of thesis, year of award etc
As per Data Template View File

Any other relevant information

No Fil e Upl oaded

3.4.3 - Resear ch publications— Number of research papers published per teacher of the
institution in the Journals notified by UGC carelist during the year

29

File Description

Documents

Web-link of research papers
published

htt ps://kkhsou. ac. i n/ eservi ces/ agar/2022-23/

cpanel / Upl oadedFi | es/ 2023-24/ 89/ 89 20231220 _
125120191. pdf

As per Data Template

View File

Any other relevant information

No File Upl oaded
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3.4.4 - Booksand Chaptersin edited volumes published per teacher etc.

3.4.4.1 - Number of books and chapters unitsin books/ SLMs published of theinstitution
during the year

14

File Description Documents

Web-link of publications
htt ps: // kkhsou. ac.i n/ eservi ces/ aqgar/2022-23/

cpanel / Upl oadedFi | es/ 2023- 24/ 90/ 90_20231220_
010742323. pdf

Any other relevant information No File Upl oaded

As per Data Template View File

3.4.5 - Citations of the publications Impact Factor of the research publications from the Institution
Citations of the publications by teachers and academics during the year based on average Citation
index in Scopus/ Web of Science.

During 2022-23 the Faculty has el even publications with an average
citation index of 27.82

File Description Documents

as per data templates View File

3.4.6 - h-index of the Institution Details of the publications of the teachers and other academics of the
Institution during the year to calculate h-index of the Institution based on the Citations of the
publicationsin Scopus/ Web of Science

During 2022-23 the University has el evenpublications with h-index.

File Description Documents

Citations of publications based No File Upl oaded
on Scopus/ Web of Science — h-
index of the institution

Any other relevant information No File Upl oaded

As per Data Template View File

3.5 - Consultancy

3.5.1 - Consultancy Policy The Institution has a policy on consultancy including revenue sharing
between the ingtitution and the individual/ agency

The University has a wel | -definedConsul tancy Policythat outlines the
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procedures for undertaking various types of consultancy work by
faculty nmenbers and ot her academi c or non-acadenmic staff. This
pol i cy enconpasses all operational aspects related to consultancy
projects, including guidelines for incone distribution.

According to the policy, all consultancy work nmust align with the
University’s principles, objectives, and interests. Only projects
that denonstrate clear benefits to the University—-such as generating
I ncone, enhancing reputation, or expanding faculty and staff

experti se—are actively encouraged. Conversely, the policy prohibits
undert aki ng any consultancy work that conflicts wth the
University’s objectives and interests.

Regardi ng i nconme distribution, the policy specifies the follow ng
al | ocati on:

e 30%f the total consultancy value goes to the University.
e 5%s allocated for adm nistrative staff and office expenses.
e The renaini ng65%overs project costs and faculty honorarium

Furthernore, the policy nmandates that all consultancy agreenents
must be formalized between the University and the involved party. To
ensure quality, a commttee is put in place which eval uates
proposals for such works and nonitors their execution.

File Description Documents

Minutes of the Governing

Council/ Syndicate/Board of http://dl kkhsou.inflibnet.ac.in/bitstream 12
Management related to 3456789/ 844/ 1/ 51st _BoM pdf

consultancy policy

Policy document on consultancy

http://dl kkhsou.inflibnet.ac.in/bitstream 12

3456789/ 834/ 1/ KKHSOU Consul t ancy%?0Pol i cy. pd
f

Any other relevant information
Ni |

3.5.2 - Revenue from consultancy — Revenue generated by the I nstitution from consultancy

3.5.2.1 - Revenue generated from consultancy provided by teachers and other academics of the
Institution during theyear (INR in Lakhs)

5.41
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File Description Documents

Audited statements of accounts No File Upl oaded
indicating the revenue generated
through consultancy

List of teachers and other View File
academics providing consultancy

As per Data Template View File

Any other relevant information No File Upl oaded

3.5.3 - Revenue from training/ seminars conferences etc. -Revenue generated by the I nstitution
from training / seminar s/ conferences etc. through sponsor ship during theyear (INR in lakhs)

2.55

File Description Documents

Audited statements of account View File
indicating the revenue generated
through training

Schedule of the training View File
programmes

As per Data Template View File
Any other relevant information View File

3.6 - Extension Activities

3.6.1 - Extension activities The impact of the extension activities of the Institution in sensitizing the
learners and other stakeholders to social and sustainable development issues leading to inclusive
society during the year

Flood Relief Efforts by KKHSOU. Krishna Kanta Handi qui State Open
Uni versity extended support to 300 flood-affected famlies in

Nal bari District by distributing basic ration and hygiene itens on
July 5, 2022.

Health Canp at Hanapara Village LP School: KKHSQOU organized a health
canp at Hanapara village on March 3, 2023, providing nedical
services to the villagers with a team conprising doctors and nursing
caregi vers.

Eye Check-Up Canp: Paranount Health Services & | nsurance TPA Pvt.
Ltd, Guwahati, organized an eye check-up canp at KKHSOQU City O fice
on March 14, 2023, in association with Guwahati Eye Centre.

Page 44/89 29-02-2024 04:17:42


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IjdZUVk1OGxyMFZoZTlZei82QTJuWkE9PSIsInZhbHVlIjoiY1hFckxwQVNzRGJmL1hIVktZTkY2MHhEMTRUZzJ1SEtQbzNYckRNKzFSdXpaYjlnRkpMZzNUUVZNVUcrc3FaWCIsIm1hYyI6IjU1Nzg0Yjk2YWU5MjgwM2QxZjE1MzZiOGFlMmMwNjIzOWJiZTk5MTQ0NTI5NzM1MWE5NGE3ZGRkMmRiYjc3ODYiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6ImF2Y2FQZ1ZjWWdUbFYwR2ZIcGVIVUE9PSIsInZhbHVlIjoiOWczU3pudG90RkREVk95TkNxQUtyNTlNMDBXWUlpbTREYzZwN1M4MjhKNkdRWTJCMmYrcDVscWdLcm1ydFcrUiIsIm1hYyI6Ijk0MjE2YTJhNWM3ZmMzNWI4OWNhNzhlNWViODVlODNjZTM2ZmFiMTY4NDU2NzFhNmY5YWZkZjNjZWY1YWI0ZDEiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IjF1eVZSNVpyVG9oR2NmRU9GV0w2MGc9PSIsInZhbHVlIjoiZjh5akwrc2s1b3FNV2hCVEpKaEEzUT09IiwibWFjIjoiZjY5NDNlNzdlNDExOTlhNGVjOGNiY2RmNGRkY2M0MjllZDY1YzNmMTBiYTNlNTQwMDlmYWNiYmE4MTM2ZWE4MiIsInRhZyI6IiJ9
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6Ijdma2hZWWg4cmxvcHJXNTZoK2tMVlE9PSIsInZhbHVlIjoiSEFYbUQ0eEdwNnVyRlloUS9sR001TzR1T05rcXU4VTFoQUM5SXFuNXpLYk9GWGx3NlZWWVBCbER2ZnR1Q3lMcSIsIm1hYyI6ImE3NzhjMDg2MTZkMDNlZjI2YjAyMTU3OTM3MmIwYTA2OWE5MzY2N2IzMjA2ODViMjgzZmJiN2MwODM2MTNhMDYiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IkNreWl3UVREd3VESWI0VFdBQ1dkTFE9PSIsInZhbHVlIjoiMlNxK0VQV0JxbkJVSnEvWTlJRnBoVlRoUlVCL0src0dFVWlkakRjd256VGZpMnFtV2l6N2pZUWw3VVBPSzIwMiIsIm1hYyI6ImIyNDFhYmQ4NWIzMGE1ZTg4ZTU5MDgzZDQ5OGRmYjEyZWUwZGYyODA1OTNkNGU2NjNkM2Q2YTBhOGU1ZDBiNWYiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IkFwSXpWQ0FyUVFSQmk3VHkzdGVqMHc9PSIsInZhbHVlIjoiekVDTlZoTitoYnFlREJUZXN6ZUt3S1FkWmw1NmpzMWRudkVwMDcvL0hkbEpzZzhsc0lvR3Fra2N1dC9XUlo4cyIsIm1hYyI6ImEyOTBlOWUyMGUxOTY3Y2VhY2Y1NTg4YzlmYWZhODBkYTA1OWM0YTg4ZTI5MWI2Yzc2YmZlOGRjMjcwYjU1ZTkiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of KRISHNA KANTA HANDIQUI STATE OPEN UNIVERSITY

Skill Devel opnent Programme | nauguration: On May 30, 2023, KKHSQU
| naugur ated an 80-day training progranme on 'Cutting and Tail oring'
at Puran Sukurberia (Rani) village.

Worl d Environnent Day Cel ebrations: KKHSOU cel ebrated Worl d
Environnment Day on June 5, 2023, with various programmes and
awar eness activities.

Anti-Drug Awareness Programme: KKHSOU, in collaboration with NCB
Guwahati Zonal Unit, organized an Anti-Drug Awareness Progranme on
June 19, 2023.

Yoga Day Cel ebration: On June 21, 2023, KKHSQU cel ebrated the
I nternational Yoga Day with enthusiasm involving faculty nenbers,
officials, and staff.

Jnan Taranga CRS Participation: Jnan Taranga CRS participated in a
wor kshop titled "Cinmte Countdown" held at Pune on Novenber 3-4,
2022, focusing on climate-rel ated di scussions and initiatives.

File Description Documents

Brochures of the activities
Ni |

Activity Reports
https://kkhsou. ac.in/eservices/aqar/2022-23/

cpanel / Upl oadedFi | es/ 2023- 24/ 98/ 98 20240222 _
051553478. pdf

Any other relevant information
Ni |

3.6.2 - Recognition of extension activities

3.6.2.1 - Number of awards and recognition received for extension activities from Gover nment
/recognized bodiesduring the year:

00
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File Description Documents

Awards for extension activities No File Upl oaded
Scanned copy of the award letters No File Upl oaded
As per Data Template View File
Any other relevant information No File Upl oaded

3.6.3 - Collaborative extension and outreach Programmes

3.6.3.1 - Number of extension and outreach Programmes conducted in collaboration with
Community Based Organizations, Gover nment and non-gover nment Organizationsduring the
year

-
File Description Documents

Reports of the event organized View File

As per Data Template View File
Any other relevant information No File Upl oaded

3.6.4 - Participation in extension activities

3.6.4.1 - Number of employees and lear ners participating in extension activities conducted by
the Institution with Government Or ganizations, Non-Gover nment Or ganizations and
Programmes such as Swachh Bharat, AIDS Awar eness, Gender issues, Rights of PwD during
the year

203

File Description Documents

As per Data Template View File
Any other relevant information No File Upl oaded
Report of the event View File

3.7 - Collabor ation

3.7.1 - Collabor ative activities with I nstitutions

3.7.1.1 - Number of Collaborative activities for research, programme development and faculty
exchange with institutions during the year

0
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File Description Documents

Scanned copies of collaboration No File Upl oaded
document

As per Data Template View File
Any other relevant information No File Upl oaded

3.7.2 - Collaborationswith industries

3.7.2.1 - Number of collaborationswith industriesfor learner exchange, internship, establishing
Chairsduring the year

0

INFRASTRUCTURE AND LEARNING RESOURCES

4.1 - Physical Facilities

4.1.1 - Facilities available at Institution Headquarters and Regional Centres Infrastructural facilities
viz., academic units, administrative units, storage and dispatch units, library, Laboratories,
Multimedia Laboratories, Seminar Rooms, Auditorium, warehouses, Media Production, Print
Production, etc.

The University Headquarters conprises two canmpuses: The Cty Canpus
situated in the Gty, and the Patgaon Canpus in Rani. The City
Canpus spans 3.5 acres and features seven interconnected eight-
storied buildings, constituting an inclusive structure. The
construction of this canpus is nearing conpletion, boasting a total
built-up area of 3,07,000 sqgft. This area houses academ c units,

adm ni strative offices, exam nation branches, storage and di spatch
units, a library, multinedia studio with all required facilities,
sem nar roons, auditorium two conputer |abs, health care center,
canteen, day-care centre, breastfeeding room toilet blocks, and
four lifts. The canpus is fully equi pped with nodern facilities,

i ncludi ng conputers, printers, LAN and W-Fi connectivity, internet
access, and drinking water. The IT Cell manages two dedi cated cl oud
spaces, utilizing Godaddy VPS and M crosoft Azure. On the other

hand, the Rani Canpus spans 20 acres, housing a functional built-up
area of 1420 sgm It serves as the hub for the Vocational & Skil
Devel opnment Centre, providing training halls, workshops, and a bul k
distribution unit for SLMs. Additionally, the university extends its
presence with a Regional Centre in Jorhat, featuring | T-enabl ed

| ear ner support services. a conference room counseling cabin, and a
visitor’s | ounge, ensuring conprehensive academ ¢ support beyond the
mai N canpuses.
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File Description Documents

Annual report of the Institution

http://dl kkhsou.inflibnet.ac.in/handl e/ 12345

6789/1116
Geo-tagged photographs of
campus and all other htt ps://kkhsou. ac. i n/ eservi ces/ agar/2022-23/
infrastructural facilities cpanel / Upl oadedFi | es/ 2023- 24/ 107/ 107_2023122

2_111154130. pdf

Any other relevant information
htt ps: // kkhsou. ac. i n/ eservi ces/ agar/ 2022- 23/

cpanel / Upl oadedFi | es/ 2023-24/ 107/ 107_2023122
2_114909157. pdf

4.1.2 - Expenditureincurred for infrastructure augmentation —Per centage of expenditure
incurred for infrastructure augmentation

31. 83

4.1.2.1 - Expenditureincurred for infrastructure augmentation excluding salary during the year
(INRin lakhs)

993. 92

File Description Documents

Audited utilization statements View File
Budget allocation for View File
infrastructure

As per Data Template View File
Any other relevant information No File Upl oaded

4.1.3 - Per centage of the expenditureincurred on maintenance of physical facilitiesand
academic support facilities

19. 02

4.1.3.1 - Expenditureincurred on maintenance of physical facilities and academic support
facilities excluding salary during theyear (INR in lakhs)

594. 01
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File Description Documents

Audited statements of accounts. View File
Budget and Statements of View File
Expenditure

As per Data Template View File
Any other relevant information View File

4.2 - 1T Infrastructure

4.2.1- ICT enabled facilitiesat HQs— Percentage of I T enabled rooms and seminar halls of the
Institution for academic support at Headquarters.

100

4.2.1.1 - Number of roomsand seminar hallsfor academic support with ICT facilities’Wi-
Fi/LAN at the Institution HQs (Data for the latest completed academic year) :

91

File Description Documents

Geo- tagged Photographs of I T View File
infrastructure facilities at HQs

As per Data Template View File
Any other relevant information No File Upl oaded

4.2.2 - ICT enabled facilitiesat RCs— Percentage of I T enabled rooms and seminar halls of the
Institution for academic support in Regional Centres (RCs)

100

4.2.2.1 - Number of rooms and seminar hallsfor academic support with ICT facilitiesWi-
Fi/LAN at Regional Centres (RCs). (Datafor the latest completed academic year)

6

File Description Documents

Photographs of infrastructure View File
facilities at afew RCs

As per Data Template View File
Any other relevant information View File

4.2.3 - ICT enabled facilitiesat L SCs— Percentage of I T enabled rooms and seminar Halls of the
Institution for academic support in learner support centres (L SCs)

Page 49/89 29-02-2024 04:17:42


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6InhFS3lTUFllTUd0N3JYbHRHMERsMEE9PSIsInZhbHVlIjoiNWZHY3M1MzJZVm9nM2ZoSURUT0VOa3VhYTJwTWZYSVltQVVtUmtlMFc0bXdxM1NDdm50bWhxaGdyaUVpTFYyKyIsIm1hYyI6IjUwMWYxMmI1ZjgwOGE0NzllYmIzNzA0YmVlMjQ2NjI3ZjJiNDUzZmQxZTYzNjRhMDk0Y2Q2NWUzMWQ3NThhN2UiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IlRvNG1CQW5QcHhRVGVTR0k4MEs0S3c9PSIsInZhbHVlIjoiWk0yTlUvRUhUQXcvV0JIeFhJblN6KzBHazI1aWpObXBtZ2J1dzRaZWVTenMxTHVpaWVROUZpTUU2MFhSOEV2SyIsIm1hYyI6ImY4OTliZDUxZDhmNmI0OWYyMDZjMDhhNzE1ZjI3YmMxODdmNTNkYTc5YmEwYWNjY2I1ZmJmOTU5YzliNzExOWMiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6ImRlcHhIN3BQb1cyTHFCSzJFRVBUZmc9PSIsInZhbHVlIjoiZ0FTek9ZbDBmWU4yZmx1NDJLWHRydVliSWpVVEdZaXJ5N3Nxc0hRQ2FhTlNlN1llUHBtK01lN2lpVHAvYXdRKyIsIm1hYyI6ImNiNGU5OTU2NmNhOTQ1ODU2YmE1OWFlZjc1ODM5NGQxZjM3YWUyNzk2MzQ4YWQyMmM2ZDVkZDNlNTY1YjVmZWQiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IjhlOTBVaWpvZnV0OXJhZ29sR2pVbnc9PSIsInZhbHVlIjoidXQwQjVQcXlWNy81ZXhQYWllTnNOakh6VnErSDdUdWtvekZLTTNZYWZTYUhvcitpS2FPZDhmRkNpcDdPdlplbSIsIm1hYyI6ImIyZWMyYzljMjJmMDMzZTliNWI0MmM4YTg2Mzg1OGNhOTQ0Zjg3ZDJiNjkxNDU3MTA3NTU3OTdlMWU1OWJlNzMiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IjlONVN3a2hid25ha0NMVUc1OEFNeHc9PSIsInZhbHVlIjoidlVhZUloWTRVekxFRHNTbm1STmtTaStBZEI1R1kyc0hmN2hqdlpNbG0zaVlsTXhsYlZUSXlQZk52WnRteG4zTyIsIm1hYyI6ImVjNzgzNjFkNTc4ODMxNTk0MmY3MmJmMjBmYmY3ZDZkNjViZDJhZTJlNjg3NjM4OTMzMWY2YTllMDk2OTE4MzQiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IjRZem9TamJYU0xwdHRRV3pQdlBLbnc9PSIsInZhbHVlIjoiYmIvdzVrSG9Fb3BtWmkyMXhDUjhWVFl4YllXMzUxekF2TkF4NktWRG15OTlxNWtzZGQwNmo0djk2a1ZsS2xnOSIsIm1hYyI6IjQxMmUzZDg2YmJhMmFiZWVkYzA4ZTJiYWUyY2M1MmFiZGU0NTJmMzhmYTlhNzYwNDc5OWQ0MDc2YTQ1MmMyOWUiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6InU3MFFaTmg2aDJHSGRNN2ZRdlJTQ1E9PSIsInZhbHVlIjoiOVYvcmc5VzF1Mkg3RVFsRHMxbHdENkFOSXRndlo3MkMyeXBTY1ZJU0h1QUN0bUJXRTJlc0pDTnVFYU01cGJzWSIsIm1hYyI6ImM4ODczZTA3ZTZiMzMwYTExZjk3ODVhM2NlODJlNjMyZDAyMDY1YjM4MjQ1Zjg4NDNhNmEwZTY5ZTM0YjcyY2EiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6Ik4yYkhQZTJpZ2lZUkpGaks1RVhyZ3c9PSIsInZhbHVlIjoiSXJRVHpERTdJYXhEdGQwVHBpTWZ3NzhUdS91M2xlRTlTSU10aklIRnZzSzBsUndkdm94V2wxQTZpTHBjdHJRQiIsIm1hYyI6ImVhYmE3ODdhNzEyOGMzYzkzYjQ1Yjk3NWJhYjRlMGU1NWJmMzBhMjM4YTIzNzgwOGVjMjY5N2VlMGI4YmRmMGQiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6InFBbFVtVzVnb0FJOHJLNEZSaTJtaUE9PSIsInZhbHVlIjoiWG1TQUUzT3UySGJMN0VsWUg3RVo1YThucDdyaytMeXlYdHNDRWEvOGlyQkZEVU96cEU2MGJyUExtNEo3RFN0cCIsIm1hYyI6IjMyODIzZWY2YTBlYjNlYmJhMWIxNTliY2Q2NjM0ZDUyNTU3NjZiZGU5NThlMThmMTA2OTY2YTgyZDEyNjYwMGIiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of KRISHNA KANTA HANDIQUI STATE OPEN UNIVERSITY

69. 52

4.2.3.1 - Number of roomsand seminar hallsfor academic support with ICT facilities’Wi-
Fi/LAN at Learner Support Centres (L SCs) (Data for the latest completed academic year)

1266

File Description Documents

Geo — tagged Photographs of View File
infrastructure facilities at afew

LSCs

As per Data Template View File
Any other relevant information View File

4.2.4 - Frequency of updating of IT facilities— Frequency of IT facilities updated at the Headquarters
and the Regional Centres of the Institution including website, online system, etc

Sof t war e:

e \Website: The University web portal has been updated fromtine
to tine to neet the requirenents of the end user.

e Application Software:

o Admi ssion Software: For snooth functioning of the
adm ssion process in the 2022 session, the web server of
t he host website has been upgraded to handl e the nmassive
traffic flow In addition, to this, security plugins has
al so been added to the web server.

o Learner Support: For providing |earner support during
adm ssion, special features |ike bul k What sApp nessages,
What sApp Bot and pronotion using Facebook were
i ncorporated during adm ssion. A pre-adm ssion
registration service is also available for learners to
get information regardi ng adm ssion.

o KKHSQU E-office Portal: The University has an existing e-
of fice portal which boasts of facilities |ike displaying
bi onetric attendance of enpl oyees. The online | eave
managenent system of the University is also integrated
to this portal.

e Network Connectivity:
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Net wor k Managenent System (NMS) has been custom zed to
noni tor, manage the University network system

Virtual LAN: The University Local Area Network (LAN) of
1 Gops has been divided into separate virtual LAN for
easy nmanagenent and security purposes.

Jio Fiber: 500 Mops JI O Fi ber broadband connection is
used as backup connectivity for Internet.

File Description

Documents

Scanned copy of agreement

htt ps://kkhsou. ac. i n/ eservi ces/aqgar/2022-23/
cpanel / Upl oadedFi | es/ 2023-24/ 114/ 114 2023121

6_04120353466. pdf

Any other relevant information

htt ps://kkhsou. ac. i n/ eservi ces/ aqgar/2022-23/
cpanel / Upl oadedFi | es/ 2023-24/ 114/ 114 2023121

6_04121125225. pdf

4.2.5 - Internet Bandwidth at the HQs and RCs— Available bandwidth of the internet facility at
the Headquarters and Regional Centres of the I nstitution

1 G&BPS

File Description

Documents

Relevant documents on available View File
bandwidth of internet connection
at the Institution’ s Head Quarters
and Regional Centres

As per Data Template View File

Any other relevant information No File Upl oaded

4.2.6 - Facilitiesfor media production - A. Mrre than 10of the above

Facilitiesfor audio, video and e-content
development are availableand arein use at the
I nstitution Audio- video and e-Content
production facilities: 1. Audio/ video studios 2.
Outdoor shooting equipment /Outdoor audio
recording 3. Post production unit / Editing unit
4. Duplication unit 5. Graphics workstation 6.
Direct Reception Sets (DRS) 7. Set Scenic unit
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8. Make-up unit 9. E-Platform 10.
Workstations with broadband connectivity 11.
Cloud space 12. Licensed software 13.
Uninterrupted web connectivity 14. I T security

system

File Description Documents

As per Data Template View File
Geo-tagged photographs of the View File

facilities for audio, video e-
content production

Any other relevant information No File Upl oaded

4.2.7 - Percentage of viewers (learners) to Transmission facilities of the I nstitution

20

4.2.7.1 - Number of viewers (lear ners) of transmission facilities (Radio and Television Channels)
for the latest completed academic year

55000

File Description Documents

Geo-tagged photographs of the View File
facilities available

As per Data Template View File
Any other relevant information View File

4.2.8 - Automation systems The level of automation of different aspects of Institution including the
features of Office Automation System/ERP/MIS (Online Support to Learners, Staff, RCs and L SCs)

e Learners Portal: Here, learners can update their profile,
downl oad e- SLM question papers, send online queries to the
concerned departnment of the University.

e CM5 (Content Managenent Systen) for Website and e-Ofice: The
CMS is used for managi ng the various information in the
University website as well as in the e-office. Recently Adm t
Card, Marksheet facilities are linked with this.

e Feedback Managenent System (via Google-forn): Google-formis
used for taking feedback fromthe | earners.

e Online Paynent Services: The portal has been upgraded (in My
2021) to the custom paynent link that is generated for any
anount as required.

e Online Ticket Systemis used for handling queries fromthe
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| earners where the queries are automatically sent to the
concerned departnment of the University. The sane can be
tracked via ticket |ID generated during query-subm ssion and it
is linked with University e-office system

e Admission Alert System A |earner can register for adm ssion
at any tinme with email, phone and programe they are
interested in and the rem nder email and nessages are sent to
the | earners when the adm ssion begins.

e Learning Managenent Systemis used for providing online
academ c support to the |earners.

e Online Gievance Cell and online study-centre portal are other
i nportant features.

File Description Documents

Any other relevant information
Ni |

Automation system
htt ps: // kkhsou. ac. i n/ eservi ces/aqgar/2022- 23/

cpanel / Upl oadedFi | es/ 2023-24/118/ 118 2023121
6_04121638385. pdf

4.3 - Learning Resour ces

4.3.1 - Provision of Learner Support Services Learner Support Services established at the different
levels by the Institution (Threetier/ Two tier)

The University offers conprehensive three-tier |earners’ support
servi ces through headquarters, regional centres and 274 study
centres. The website (www. kkhsou.in) serves as the bridge between
the | earners and the University. University' s |earners’ support

servi ces include online adm ssion and paynents, online grievance
redressal system digital library etc. The Learners’ Corner in the
website provides all online support which includes e-SLM old
guesti on papers, project guidelines, assignnents, |earners’ handbook
and facilities for downl oading e-admt and e-nmark-sheets etc. The
Uni versity provides access to its own LM5S — e-bidya to all |earners
whi ch contains all learning materials and digital contents including
t he audi o-video materials. The University has also initiated an SM5
and e-nmai|l alert facility for dissem nating information news, events
and |l earner-related information. Further outreach is achieved

t hrough Radi o, YouTube channels, and social nedia platforns. The

Uni versity arranges online counselling, walk-in counselling etc at
the HQ. The Regional Centre al so provides various |earner support
services such as delivery of SLMs, preadm ssion counselling,
answering | earner queries and addressing grievances and nonitoring
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the |l earners support at LSCs. LSCs are the main contact points for
the learners. LSCs inform advise and counsel |earners; conducts pre-
adm ssi on counsel ling, induction neetings; distributes SLM conducts
academ c counsel ling, evaluates assignnents, project-guides, and
conduct s exam nati ons.

File Description Documents

List of support services provided View File
at Headquarters, Regional

Centres, Learner Support Centres

Organizational chart of support View File

services available

Any other relevant information View File

4.3.2 - Average number of Learnersattached to LSCs

297

4.3.2.1 - Number of LSCsin the preceding academic year:

219

File Description Documents

Enrolment details of the View File
preceding year

Distribution of learners LSC wise View File
As per Data Template View File

Any additional information No File Upl oaded

4.3.3 - Academic counselling sessions held Regular conduct of academic counselling sessions (for
theory and practical courses) at Learner Support Centres under each Regional Centre during the
preceding academic year

Regul ar academ c counselling plays a crucial role in enhancing the
academ c excellence of learners in Open and D stance Learning
systens, with KKHSOU exenplifying this comm tnent. The university
conducts counselling sessions at nultiple levels, including the
uni versity headquarters, Jorhat Regional Centre, and 274 Learner
Support Centres throughout the state.

At the university headquarters, both offline and online counselling
sessions, covering theory and practical aspects, occur every Sunday.
Wal k-in counselling is also facilitated on weekdays, allow ng
| earners to address their doubts with faculty nenbers. Jor hat
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Regi onal Centre mrrors these facilities, providing offline, walk-
in, and online counselling options.

Recogni zi ng the di verse background of its |learners, many fromrura
areas wth limted access to nedia, KKHSOU extends counselling
support through Study Centres across Assam This inclusive approach
ensures that |earners receive regul ar guidance. Furthernore, the
uni versity extends its support to jail inmates enrolled in academ c
progr ans.

Enbracing digital platforns, KKHSOU | everages technol ogy for

counsel ling through various online channels such as Tel egram

What sApp, the university's Facebook page, KKHSOQU YouTube Channel,
and Jnan Taranga (Community Radio Station). This nulti-faceted
approach reflects KKHSOU s comm tnent to providi ng conprehensive and
accessi bl e counselling support, blending traditional face-to-face
met hods with innovative digital solutions.

File Description Documents

Monitoring reports of LSCs
https://kkhsou. ac.in/eservices/agar/2022-23/
cpanel / Upl oadedFi | es/ 2023-24/ 122/ 122 2024022

3_023636909. pdf

Reports on counselling sessions
https://kkhsou. ac.in/eservices/agar/2022-23/
cpanel / Upl oadedFi | es/ 2023-24/ 122/ 122 2024022

3_023757926. pdf

Any other relevant information
htt ps: // kkhsou. ac. i n/ eservi ces/ agar/2022- 23/
cpanel / Upl coadedFi | es/ 2023-24/ 122/ 122 2024022

3_02413867. pdf

4.3.4 - Expenditure on Library — Percentage of annual expenditureon library during the year

0.15

4.3.4.1 - Annual expenditureon library during theyear (INR in lakhs)

4.58
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File Description Documents

Web-link to Library catalogues
http://opac. kkhsou. ac.in/

Web-link to relevant resources

availablein the library https://ww. kkhsou. ac.in/web/library/index.h

tm, https://ww. kkhsou. ac.in/web/library/su
bscri bed. ht m

As per Data Template View File

Any other relevant information View File

4.3.5 - Library Automation Library is automated in using Integrated Library Management System
(ILMS) A. Name and features of the ILMS software B. Nature and extent of automation (full or
partial) C. Year of commencement and completion of automation

The Central Library at KKHSOQU initiated its |library autonmation
journey in 2011, adopting the SOUL 2.0 Integrated Library Managenent
System (I LMS) by INFLIBNET. In a continuous effort to enhance
efficiency, the library integrated Radi o- Frequency ldentification
(RFID) technology in collaboration with Daphne Systens Pvt Ltd in
2014, facilitating a stream ined hassle-free circulation system and
theft detection. In 2020, recogni zing the evol ving | andscape of

| i brary automation, the Central Library nade a strategic decision to
transition fromSOUL 2.0 to Koha (version 19.11. 14.000).

Koha is an open source library autonmation package, it is a web-based
ILMS, with a SQL dat abase back end with catal oguing data stored in
MARC and accessible via Z39.50 or SRU. The user interface is very
confi gurabl e and adaptabl e and has been translated into many

| anguages. By February, 2021 the whole mgration process was

conpl eted. Now, Central Library, KKHSOU has been fully automated

wi th Koha ILMS. The basic features of Koha are as foll ows:

e Full-featured ILM

e Miltilingual and translatable
e Full text searching

e Library Standards Conpli ant

e Web-based Interfaces

e Free Software / Open Source

e No Vendor Lock-in
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File Description Documents

Any other relevant information
htt ps: //kkhsou. ac.in/web/library/index. htmn

Geo-tagged photographs
Ni |

LEARNER SUPPORT AND PROGRESSION

5.1- Learner Support

5.1.1 - Promotional Activities for Prospective Learners The Institution promotes its programmes for
the prospective learners through various activities

The University pronotes its programmes for the prospective |earners
t hrough various activities:

The University has undertaken various adm ssion pronotional
activities for prospective learners for the cycle of July, 2022 and
January, 2023 adm ssion. Advertisenents were published for adm ssion
in all the | eading newspapers of the state. The University website
was used excl usively for adm ssion pronotional purposes. Mssive
publicity for adm ssion was done through social nedia |like YouTube,
Facebook and What sApp etc along with the University Conmunity Radio.
The University Headquarters, Regional Centre and study centres had
organi sed many awar eness progranmes across the state for the
prospective |learners. The University officials and teachers in

col l aboration with the study centres organi sed nany awar eness
canpaigns in selected strategic |locations of the state. There were
adm ssi on pronotion drives anong police personnel too.

The University appointed District Coordinators for each district of
Assam for adm ssion purposes. The main purpose of this step was to
noni tor and hel p the Coordi nators of study centres take the
necessary neasures for adm ssion pronotion.

The University has opened 29 new study centres during 2022-23 in
renote areas of Assamto provide better inclusivity and
opportunities in higher education.

Online pre-adm ssion counselling is provided to prospective |earners
on continuous basis during the Adm ssion process.
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File Description Documents

Activities undertaken
htt ps: // kkhsou. ac. i n/ eservi ces/ aqgar/2022- 23/

cpanel / Upl oadedFi | es/ 2023-24/127/ 127 2023121
9 102716549. pdf

Any other relevant information
htt ps: // kkhsou. ac.i n/ eservi ces/ aqgar/2022- 23/

cpanel / Upl coadedFi | es/ 2023-24/ 127/ 127 2023122
0_022644659. pdf

5.1.2 - Pre-admission Counseling Services Activities undertaken by the Institution for providing pre-
admission counseling services to prospective learners and induction of newly enrolled learners at
Institution Headquarters, Regional Centers and Learner Support Centers

Pre-adm ssi on counselling services were undertaken by the University
t hrough different neans. The University Oficials and faculty
menbers visited nmany strategic |ocations and study centres and
organi sed pre-adm ssion counselling neetings. In these neetings,
orientation was given to the participants on acaden c programes

of fered by the University, the online adm ssion process, and details
of the academ c process including support services. There was a
series of online neetings conducted by the Dean (Study Centres)
office with the LSCs of the university by dividing the LSCs into six
groups to discuss wwth themonline and accordingly online neetings
were held on 6, 7 and 9 Septenber 2022 with the study centres of all
the districts of Assam Ofice of the Dean (Study Centres) organi sed
a series of Adm ssion Awareness Programmes in different study
centres on 19, 20, 21, 22 and 24 Septenber 2022 by engagi ng Faculty
Menbers and O ficers of the University as resource persons. The

Adm ssion Conmittee of the University al so organi sed online pre-

adm ssion counselling neeting wwth the registered | earners.

The university organi sed an e-induction programe for newly admtted
| earners on 27.11.2022. A notable nunber of newy admtted
participated in it. The Jorhat Regional Centre of the University

al so organi sed an awareness progranmme for the newly adm tted

| earners of the Study Centres under its jurisdiction. Apart from
that, the Learner Support Centres organi sed the induction progranme
for their respective |earners.
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File Description Documents

Activities undertaken
htt ps: // kkhsou. ac. i n/ eservi ces/ aqgar/2022- 23/

cpanel / Upl oadedFi | es/ 2023-24/ 128/ 128 2023122
0_023403900. pdf

Any other relevant information
htt ps: // kkhsou. ac.i n/ eservi ces/ aqgar/2022- 23/

cpanel / Upl oadedFi | es/ 2023-24/ 128/ 128 2023122
0_02382138. pdf

5.1.3 - Online Admission and Related Activities The status and process of online admission including
payment of fees

The online adm ssion process for the 2022-2023 sessi on comrenced in
August 2022, offering PG UG Diplom, and Certificate Programmes
with online paynent options such as internet banking, debit/credit
cards, and UPI. The adm ssion process involved several steps:

Step 1: Prospective learners visited the University website and
accessed the online adm ssion portal at https://adm kkhsou. ac.in/
for program enroll nent.

Step 2: After reading instructions, |earners created accounts by
providing their nanes, nobile nunbers, and emails. Upon successf ul
regi stration, usernanmes and passwords were sent via SMS and email .

Step 3: Learners |logged into the adm ssion portal using their
credentials and filled in the required details.

Step 4: Selection of programmes and study centers was done, and
| ear ners upl oaded necessary docunents, including photographs and
Si gnat ures.

Step 5: Learners then chose a conveni ent paynent option and nade the
paynent. Successful paynents generated downl oadabl e recei pts, and
| earners had the option to save/downl oad their application forns.
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File Description Documents

Online Admission and related
activities https://kkhsou. ac.in/eservices/agar/2022-23/

cpanel / Upl oadedFi | es/ 2023-24/ 129/ 129 2023122
0_024152999. pdf

Any other relevant information
Ni |

5.1.4 - Dispatch of Study Material and related grievance handling mechanisms Strategy followed by
the Institution for dispatch of study material to learners and mechanisms to resolve grievances rel ated
to Dispatch of Study Material

The University enploys two systens for distributing study materi al s:
bul k distribution to study centers based on enrolled | earners

t hrough courier and postal services, and retail distribution.
Enpanel | ed courier and postal services facilitate bul k distribution
to study centers and the Jorhat Regional Centre.

For retail distribution, the City Canpus in Guwahati serves as a hub
where | earners can collect materials by presenting their enroll nment

receipts. Alternatively, materials can be sent directly to | earners’
regi st ered addresses upon request during online adm ssion.

To enhance the efficiency of study material distribution, the

Uni versity has acquired a dedi cated vehicle for need-based and
tinmely delivery. This ensures a streanlined process and hel ps neet
| earners' needs in a tinely fashion.

To address grievances related to material distribution, the
University has a Single Wndow Gievance Redressal Cell. Learners
can submt grievances through phone, SMS, WatsApp, or online. The
Cell pronmptly addresses and follows up on grievances in a tine-bound
manner .
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File Description Documents

Material dispatch related

activities htt ps://kkhsou. ac. i n/ eservi ces/ agar/2022-23/

cpanel / Upl oadedFi | es/ 2023- 24/ 130/ 130_2024022

1_105641524. pdf

Any other relevant information

htt ps: //kkhsou. ac. i n/ eservi ces/ agar/ 2022- 23/

cpanel / Upl oadedFi | es/ 2023- 24/ 130/ 130_2023122

0_032938173. pdf

5.1.5- Attending to learners queries

M odes/appr oaches employed by the Univer sity
to attend to learners queriesinclude: 1.
Automated interactive voice response system 2.
Call centre 3. Online Help Desk 4. Social
media 5. App based support 6. Chat Box 7. E-
mail Support 8. Interactive radio counselling 9.
Teleconferencing 10. Web-conferencing 11.
Learner Services Centre/ Inquiry Counter 12.
Postal communication

A. Any 8 or nore of the above

File Description Documents

Web-link to Online Help Desk,

App based support, Chat Box, htt ps://kkhsou. ac. i n/ eservi ces/ agar/2022-23/

Web-conferencing, Learner
Services Centre, any other

Interactive radio counselling, cpanel / Upl oadedFi | es/ 2023-24/ 131/ 1312024022

2_054301677. pdf

As per Data Template

View File

Any other relevant information

No File Upl oaded

5.1.6 - Academic counselling services M odes
employed by the I nstitution to provide
academic counseling servicestoitslearners
include: 1. Faceto face counselling sessions 2.
Interactiveradio counselling 3. OnlineLMS
based counselling 4. Teleconferencing 5. Web-
conferencing 6. Laboratory based counselling
7. Internship 8. Workshops 9. Field study 10.
Seminar 11. Extended Contact Programme
(ECP) 12. Enhancement of Professional
Competency (EPC)

A. Any 8 or nore of the above
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File Description Documents

Web-link to counselling
schedules for current year htt ps: // kkhsou. ac. i n/ eservi ces/ aqgar/2022- 23/

cpanel / Upl oadedFi | es/ 2023-24/ 132/ 132 2023122
0_033534283. pdf

As per Data Template View File

Any other relevant information No File Upl oaded

5.1.7 - Addressing learners grievances— The Institution has a transpar ent mechanism for
timely redressal of learner grievances. Percentage of grievancesreceived at HQ and redressed
during the year

100

5.1.7.1 - Number of grievancesreceived at HQ during the year

1356

File Description Documents

Web link to Grievance Redressal

Mechanism Committee for htt ps: //kkhsou. ac. i n/ web/ pdf/ gri evance/ gri ev
learners ance_comm ttee notification. pdf

As per Data Template View File

Any other relevant information No File Upl oaded

5.1.8 - Special Learner Support Centres Reaching out to special learners like persons with disabilities,
prison inmates, employees of defense or security forces, transgenders, SC/ ST, minorities, women;
learners from rural and remote areas etc

The University providesfree education to eligible jail inmates in 16
(sixteen) jail study centres across the state. During 2022-23, 11
prison inmates were admtted to different programes of the
university. The University has al so established 70% of its total
LSCs in rural areas as a result of 81.5% of enrolled | earners during
2022-23 being fromrural backgrounds. Since the University has
established its LSCs in different disadvantaged |ocations for people
bel ongs to SC and ST community get the opportunity to access higher
education. Qut of total 41,726 |learners admtted during 2022-23,
8.92% of | earners belonged to SC community and 11.37% of | earners
bel ong to the ST conmunity.

Mor eover, the University gives a special drive to bring Police and
def ense personnel, Wnen and PwD | earners to the anmbit of higher
education for which 362 Police and Defense Personnel, 392 PwD
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| earners and 20670 wonen | earners have been enrolled during this
assessnent peri od.

Mor eover, the university has five adopted villages and the
university is providing free education for the interested youths of
the vill ages.

File Description Documents

List of Special Learner Support
Centres htt ps://kkhsou. ac.in/eservi ces/agar/2022-23/

cpanel / Upl oadedFi | es/ 2023- 24/ 134/ 134 2023122
0_034017994. pdf

Any other relevant information
htt ps://kkhsou. ac. i n/ eservi ces/ agar/2022-23/

cpanel / Upl oadedFi | es/ 2023- 24/ 134/ 134_2024022
0_032801543. pdf

5.1.9 - Financial Support to learners of disadvantaged groups - Per centage of lear ners of
disadvantaged groups benefited by financial support provided by the Government / University /
or any other duringtheyear

0. 89

5.1.9.1 - Number of learnersof disadvantaged groups benefited by financial support provided
by the Government / University / or any other during the year

305

File Description Documents

Web-link to notifications issued

by the Institution http://dl kkhsou.inflibnet.ac.in/bitstream 12
3456789/ 988/ 1/ 1 nf or mat i on%20Br ochur e%202022-

23. pdf
As per Data Template View File
Any other relevant information View File

5.2 - Learner Progression

5.2.1 - Submission of assignments - Per centage of lear ners submitting assignments

89. 57

5.2.1.1 - Number of learnersenrolled in the preceding academic year (only newly enrolled) have
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http://dlkkhsou.inflibnet.ac.in/bitstream/123456789/988/1/Information%20Brochure%202022-23.pdf
http://dlkkhsou.inflibnet.ac.in/bitstream/123456789/988/1/Information%20Brochure%202022-23.pdf
http://dlkkhsou.inflibnet.ac.in/bitstream/123456789/988/1/Information%20Brochure%202022-23.pdf
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submitted assignments as per the academic calendar

12026

File Description

Documents

Web-link to academic calendar
of the Institution

htt ps://kkhsou. ac. i n/ web/ academ c_cal ender _|

i st.php

List of programmes on offer

View File

Web-link of assignments of
programmes on offer

https:// kkhsou. ac. i n/ web/ assi gnnent 2. php

As per Data Template

View File

Any other relevant information

No File Upl oaded

5.2.2 - Percentage of Newly enrolled learnersregistered for term end examination

100

File Description

Documents

List of programmes on offer

View File

Web-link of examination

schedule htt ps://kkhsou.ac.in/web/all newsl. php
Number of learners (only View File
newlyenrolled)registered for term

end examinations

As per Data Template View File

Any other relevant information

No File Upl oaded

5.2.3 - Percentage of learnersappeared for term end exam

74.08
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https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IlF6bVpydzJmQ3poMytLcXZmNkFJbXc9PSIsInZhbHVlIjoiVzFIVElVT3BJTEFEOVMzbzRFRmRxL0dqMkZFZG1RNWRTbWNKeFF4NWdocUwzaTAwQWpSazI0MWpDQlBsbko4TiIsIm1hYyI6ImY4ZmRjODAxMTc4ZjExMjc3ZjIzODgwMmQ5Nzg1ZWNhNmVlZDQ0ZDQzMWM1MTU2MDk4MmI3YjJmMTRmNmNiMjQiLCJ0YWciOiIifQ==
https://kkhsou.ac.in/web/all_news1.php
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6Ikp2NkdPTFZsaTNROHhTSHg1TDdOVEE9PSIsInZhbHVlIjoiTHlJTVlZMWNPSU8zcHQzL3crV2lGcGJpRVNpT1JzK0dXQ0J3Z2lyMWRscGVYTmVuSFhYSkM5bUZ6YlhHSUtlOCIsIm1hYyI6IjU0ZWVmNjc2OTc3YWFlZGZjYTI0MzE0OTY2NWRhZjJlMDgwMDQzOWY1YmI1MDdhN2Y5MTcwNjc5ODIxMTVjYmMiLCJ0YWciOiIifQ==
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File Description Documents

List of programmes on offer View File

Web-link of examination

schedule https://kkhsou. ac.in/web/all_newsl. php
Number of learners (only freshly View File

enrolled)who have passed term
end examination

As per Data Template View File

Any other relevant information No File Upl oaded

5.2.4 - Percentage of lear ners passed out term end examination

53. 02

File Description Documents

List of programmes on offer View File

Web-link of examination

schedule htt ps://kkhsou. ac.in/web/all_newsl. php
Number of learners (only freshly View File

enrolled)who have passed term
end examination

As per Data Template View File

Any other relevant information No File Upl oaded

5.2.5 - Placement services provided to the learners

5.2.5.1 - Number of placement drives conducted by theinstitution for the learnersduring the
year

0

File Description Documents

Reports of the campus placement No Fil e Upl oaded
drives

As per Data Template View File
Any other relevant information No File Upl oaded

5.3 - Alumni Engagement

5.3.1 - The Alumni Association The Alumni Association/ Chapters (registered and functional) has
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contributed significantly to the development of the Institution through financial and other support
services during the year

The first neeting of the Alumi Association of Krishna Kanta

Handi qui State Open University was held on 30th Decenber, 2018 at
the erstwhile KKHSOQU City Ofice at Housefed Conpl ex, D spur,
Guwahati. The general body of the Alumi Association was forned. The
Associ ation was regi stered under the Societies Registration Act XXl
of 1860 on 09/02/2023. The process of getting the Association

regi stered under Incone Tax Act is underway. Further, the
association is in the process of conpleting the required formalities
for opening the Bank account in its nane. Wth the conpl etion of
these formalities, the Association will be all set to contribute to
the betternent of the University.

File Description Documents
Details of Alumni Association
Activities htt ps: // ww. kkhsou. ac. i n/ web/i ndex_secti ons.
php?aca=NTZ6R MNTO9BTI Bl dTNsK1FI N&ZI Zz09&t i t
| e=al ummi #

Frequency of meetings of
Alumni Association with minutes [htt ps: / / www. kkhsou. ac. i n/ web/ st or age/ upl oads
[ pdf /O0lad4allaballdef 687a66ae84b57e069. pdf

Quantum of financial

contribution Ni |
Audited Statement of Accounts
of the Alumni Association Ni |

Any other relevant information
https://kkhsou. ac.in/eservices/agar/2022-23/

cpanel / Upl oadedFi | es/ 2023- 24/ 143/ 143_2024022
0_05031284. pdf

5.3.2 - Alumni Association I nvolvement -Per centage of graduated learnersenrolled in Alumni
Association

6.9

5.3.2.1 - Number of graduated learnersenrolled in Alumni Association (in latest completed
academic year)

332
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File Description Documents

Web-link to Alumni Association
htt ps: // ww. kkhsou. ac. i n/ web/i ndex_secti ons.

php?aca=NTZ6R MNTO9BTI Bl dTNSK1FI N&ZI Zz09&¢t i t

| e=al ummi #
As per Data Template View File
Any other relevant information No File Upl oaded

5.3.3 - Facilitiesfor Alumni Engagement The |B. Any 3 of the above
Alumni Association facilitatesits members by
the following 1. online enrolment for its
member ship 2. online networ king amongst its
Alumni members 3. online payment of fees 4.
donation by Alumni

File Description Documents

Web-link to Alumni Registration
Portal htt ps: //wwv. kkhsou. ac. i n/web/i ndex_secti ons.
php?aca=NTZ6R MNTO9BTI Bl dTNsK1FI N&ZI Zz09

Web-link to online networks

https://t. e/ al umi gr oupAssaneseKKHSOU

Scan copy of statement of No File Upl oaded
receipts

As per Data Template View File
Any other relevant information No Fil e Upl oaded

GOVERNANCE, LEADERSHIP AND MANAGEMENT

6.1 - Institutional Vision and L eader ship

6.1.1 - Governance in accordance with Mission and Vision The institution has clearly stated Vision
and Mission which are reflected in its academic and administrative governance, perspective plans and
stakeholder’ s participation in the decision making bodies leading to institutional excellence

In order to acconplish the Mssion of the University of providing
barrier-free quality education, the University adopted various
measures in 2022-23. The University organi zed several Stakehol ders’
Meeting in different Study Centres |ocated in different parts of the
state- Lower, Mddle and Upper Assamin addition to Barak Valley in
sout hern Assam The Views, comments, and suggestions shared in the
St akehol ders’ Meetings are shared with concerned functionaries and
pronpt corrective nmeasures are initiated.
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https://www.kkhsou.ac.in/web/index_sections.php?aca=NTZ6RlMwT09BTlBIdTNsK1FlNGZIZz09&title=alumni#
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Online neetings with the functionaries of the study centres is a
regul ar phenonenon. In these neetings held in the presence of Vice
Chancel | or, various functionaries |ike Dean (Study Centre), Dean
(Academi c), Director CIQA, Controller of Exam nations and ot her
concerned O ficers participate. Accordingly, corrective neasures are
adopted. This also reflects a spirit of governance and a collective
approach towards addressing functional issues.

The University discusses the strategic and academi c issues in the
regularly held neetings of the Board of Managenent, Acadenic

Council, CIQA Committee etc. The Year 2022-23 was al so no exception.
In these neetings, the Agenda notes are shared transparently. Action-
taken reports on various resolutions are also regularly submtted.

File Description Documents

Vision and Mission documents
approved by the statutory bodies |htt p://dl kkhsou.inflibnet. ac.in/handl e/ 12345
6789/ 726

Report of achievements which
led to institutional excellence htt ps: // kkhsou. ac. i n/ eservi ces/ aqgar/2022- 23/

cpanel / Upl oadedFi | es/ 2023-24/ 148/ 148 2023121
6_11122812971. pdf

Any other relevant information
Ni |

6.1.2 - Decentralization and participative management Effective leadership is reflected in various
institutional practices such as decentralization and participative management, etc.

Kri shna Kanta Handi qui State Open University denonstrates effective
| eader shi p through various institutional practices, enphasising
decentralisation and participative managenent. The University adopts
a "Bottom up approach" in decision-nmaking, ensuring the invol venent
of all stakeholders. Statutory bodies, including the Board of
Managenent, Academ c¢ Councils, Finance Conmittee, and others, with
m nut es published on the University's website.

In addition to statutory bodies, the University has established
commttees for decentralised and partici patory deci sion-maki ng on
various aspects of its functioning. Academ c activities are
decentral i sedt hrough seven different Schools of Studies, which
design curricula and courses aligned wwth the university's Vision
and M ssion. The Research Council and schol ar-w se Research Advi sory
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Commttees | ook after the respective research programmes.

Further, the managenent of Study centers is decentralised through
Regi onal Center, ensuring effective |learning environnents wth
services |ike counselling and audi o-visual facilities. KKHSQU pl aces
hi gh i nportance on feedback from |l earners, fostering responsiveness
and participation. A Gievance Redressal Cell ensures swft

resol ution of grievances within period of five days. The University
procurenents are carried out in a decentralised manner through
Purchase Commttee, Tender Conmttee and Library Advisory Conmittee
whose decisions are then finalised in the Planning and Devel opnent
Conmittee, Finance Conmittee and Board of Managenent.

I n conclusion, KKHSOU s commtnent to decentralisation and

partici pati ve nmanagenent is evident through its inclusive decision-
maki ng processes, feedback nechani sns, and specialised conmttees,
all of which contribute to effective | eadership and institutiona
excel | ence.

The year 2022-23 was al so no exception in sustaining the practices
as nentioned above.

File Description Documents

Information / documents

pertaining to leadership https://kkhsou. ac.in/eservices/agar/2022-23/

cpanel / Upl coadedFi | es/ 2023-24/ 149/ 149 2023121
6_1112102227. pdf

Any other relevant information

https://kkhsou. ac.in/eservices/agar/2022-23/

cpanel / Upl oadedFi | es/ 2023-24/ 149/ 149 2023121
6_11122157772. pdf

6.2 - Strategy Development and Deployment

6.2.1 - Perspective/ Strategic plan and deployment The methodology adopted for devel oping strategic
plan; the mechanism for its deployment, monitoring and assessment of the deliverables

In 2015, the University adopted a Vision Docunent outlining a
15-year plan enphasi zing faculty enpowernent, enployee rewards,
structural flexibility, |learner diversity, resource efficiency, and
i ncreased societal responsibility. Focused on internal capacity
bui | ding and quality enhancenent, the Docunent ained at fulfilling
the University's mandate while engaging with | earners and society.

The Docunent's fornul ation involved participatory nethods,
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soliciting input through an open appeal on the University's website.
A conmttee collated and reviewed the suggestions, culmnating in
t he adoption of the Vision Docunent after deliberation.

| npl enent ation strategies included workshops, sem nars, and

pr of essi onal devel opnent sessions for staff. Faculty attended
external events and courses, fostering capacity building. The
University fornmed partnerships through MoUs for Human Resource
Devel opnent. Performance Apprai sal Systens and Exam nati on
Monitoring O ficers enhanced quality assurance.

Action plans addressed self-learning naterials, |earner support
servi ces, and engagenent initiatives. Feedback nechani sns and
regul ar revi ews ensured stakehol der invol venent.

In the year 2022-23 al so the practices as nentioned above are
sustained in light of Vision Docunent 2030 and nonitoring as per the
Strategic Action plan 2021.

File Description Documents

Minutes of the Governing
Council / other relevant bodies |htt ps:// kkhsou. ac. i n/ eservi ces/ aqgar/2022- 23/

for deployment / monitoring the |cpanel / Upl oadedFi | es/ 2023- 24/ 151/ 151 2023121
deliverables 6_12120253160. pdf

Any other relevant information
htt ps: // kkhsou. ac.i n/eservi ces/aqgar/2022- 23/

cpanel / Upl oadedFi | es/ 2023-24/ 151/ 151 2023121
6_1212045424. pdf

Perspective / Plan and
deployment documents http://dl kkhsou.inflibnet.ac.in:8080/jspuil/h
andl e/ 123456789/ 726

6.2.2 - Organizational structure of the Institution Effectiveness and efficiency of functioning of the
institutional bodies as evidenced by the policies, administrative setup, appointments, service rules,
procedures etc

The University's structure is led by the Chancellor, overseeing the
Vi ce Chancellor, Registrar, Finance Oficer, Dean (Academ c), Dean
(Study Centres), Controller of Exam nations, and Assi stant

Li brarian. Deci sion-nmaki ng bodies |ike the Board of Managenent
(BoM, Academ c Council, Finance Commttee, and Pl anning and

Devel opnment Conmittee drive policy and devel opnent.

The BoM convened the neetings, shaping pivotal decisions, while the
Acadenmi ¢ Council held the neetings discussing key academ c aspects
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with active nenber engagenent.

The University adopted diverse policies—performance appraisal,
ethics, research pronotion, audits, consultancy, credit transfers,
open educati onal resources, publications, resource nobilization, and
self-learning material s—+esulting frominternal discussions.

Procedural franmeworks include exam SOPs, online adm ssions, and
paynment procedures to ensure operational efficiency. Appointnents
adhere to Act/ Ordinance/ St atutes gui del i nes, executed by Sel ection
Commttees foll ow ng approved protocols.

This structured approach, fortified by policies, procedural

framewor ks, and deci si on- maki ng bodi es, underscores the University's
comm tment to governance, academ c excel |l ence, and systematic

oper ati ons.

It is the normal practice of the University to conduct neetings of
various bodies, commttees, councils, school of studies with details
of agenda notes, resolutions, follow up actions and action taken
report. These ensures effectiveness and efficiency in the
functioning of the university and its various organs.

File Description Documents

Organogram of the Institution

https://kkhsou. ac.in/eservices/agar/2022-23/

cpanel / Upl oadedFi | es/ 2023- 24/ 152/ 152_2023121
6_12124644316. pdf

Annual Report of the preceding

academic year http://dl kkhsou.inflibnet.ac.in/handl e/ 12345
6789/ 1120

Minutes of the meetings of

various bodies/ relevant htt ps: // kkhsou. ac. i n/ eservi ces/ agar/2022- 23/

committees cpanel / Upl oadedFi | es/ 2023- 24/ 152/ 152 2023121

6_12125613690. pdf

Any other relevant information

https://kkhsou. ac.in/eservices/agar/2022-23/

cpanel / Upl oadedFi | es/ 2023- 24/ 152/ 152 2023121
6_12125724587. pdf

6.2.3 - Implementation of e-governancein A. Any 4 or nore of the above
different areas of operation Areas of operation
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of Institution which has e-gover nance
implementation 1. Planning and Development
2. Administration 3. Finance and Accounts 4.
Learner Admission and Support 5.

Examination

File Description Documents

ERP Document View File
Screen shots of user interfaces View File

As per Data Template View File
Any other relevant information No File Upl oaded

6.3 - Faculty Development or Empower ment Strategies

6.3.1 - Welfare measures for teachers, other academics and non-academic staff The institution has
effective welfare measures for teachers, other academics and non-academic staff

The University is dedicated to the well-being of its enpl oyees,
providing a range of facilities, services, and anenities ained at
enhancing their health, efficiency, econom c prosperity, and soci al
status. A conprehensive Policy on Welfare Measures is in place,
extending to all pernanent and tenure-appoi nted enpl oyees. Wile
per manent enpl oyees enjoy all welfare benefits, contractual and part-
time enpl oyees have access to sel ected neasures. The University
provi des conprehensive benefits to its enpl oyees, including nedical
rei mbursenent and health insurance through an annual update. Health
I nsurance is offered via a G oup MediclaimPolicy with the prem um
covered by the University. Additionally, there is a Staff Wlfare
Fund offering | oans, a canpus doctor for consultations and
energenci es, a subsidized canteen at the Cty Canpus, a Day Care
Centre, and a dedicated roomfor |actating nothers. Plans for a
Recreation Centre are in progress. The University foll ows Leave
Travel Concession (LTC) and adheres to specified | eave rules,

i ncluding maternity, paternity, child care, and nedical |eave. CPF
and retirenent benefits are also provided. An Internal Conplaints
Commttee is established to address enpl oyee conplaints, with a
dedi cated enmail service for |odging conplaints.
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File Description Documents

Policy document on welfare

measures http://dl kkhsou.inflibnet.ac.in/handl e/ 12345
6789/ 829

List of beneficiaries of welfare
measures htt ps:// kkhsou. ac.i n/ eservi ces/ aqar/2022-23/

cpanel / Upl oadedFi | es/ 2023- 24/ 155/ 155_2024022
0_010016577. pdf

Any other relevant information
htt ps: // kkhsou. ac. i n/ eservi ces/ agar/ 2022- 23/

cpanel / Upl oadedFi | es/ 2023- 24/ 155/ 155_2024022
0_125227660. pdf

6.3.2 - Percentage of Financial support for faculty developmen

00

6.3.2.1 - Number of teachers and other academics provided with financial support to attend
conferences/ wor kshops and towar ds member ship fee of professional bodies during the year

00

File Description Documents

L etters to teachers and other No File Upl oaded
academics provided with
financial support to attend
conferences, workshops etc.

As per Data Template View File

Any other relevant information No File Upl oaded

6.3.3 - Average number of programmes organised for professional development

1

6.3.3.1 - Number of professional development / administrative training Programmes or ganized
by the University for teachers, other academics and non-academic staff during the year

6
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File Description Documents

Schedules of programmes View File
organized for teachers, other
academics and non-academic

staff
As per Data Template View File
Any other relevant information View File

6.3.4 - Percentage of Teachersand other academics attended Professional Development
Programmes (PDPs)

26

6.3.4.1 - Number of teachers and other academics attended Professional Development
Programmes, viz.: Orientation Programme, Refresher Programme, Faculty Development
Programme (FDP), during the year

11

File Description Documents

CIQA report summary View File
Reports of the Human Resource View File
Development Centres (UGC

ASC or other relevant centers).

L etters to teachers and other View File
academics attending PDPs during

the year (Data Template)

As per Data Template View File
Any other relevant information No File Upl oaded

6.3.5 - Non- academic staff attending administrative training Programmes - Per centage of full
time non-academic staff attended training Programmes, during the year

87

6.3.5.1 - Number of full time non-academic staff attended training Programmes during the year

75
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File Description Documents

CIQA report summary View File

L etters to non-academic staff View File
attending administrative training

programmes

As per Data Template View File
Any other relevant information No Fil e Upl oaded

6.3.6 - Mechanism of performance appraisal system, promotion for teachers, other academics and non-
academic staff Institution has performance appraisal system for teaching, promotion for teachers,
other academics and non-academic staff

The University has a detailed Performance Appraisal Policy

deli neating principles and nmechani sns for assessnent. Three distinct
Apprai sal Systens are in place for teachers, officers, and other
enpl oyees. Faculty perfornmance apprai sal adheres to UGC regul ati ons
and gui del i nes.

The University has an approved ' Career Advancenent Schene' (CAS) for
faculty nenbers, follow ng UGC regul ati ons. The schene invol ves
assessing the teaching |earning profile, co-curricular, and research
activities of the faculty. To be eligible for career advancenent
within a specified service period, faculty nenbers nust accunul ate a
speci fic nunber of points in Academ c Perfornmance Indicators (API),
adhering to predefined criteria.

The non-teaching staff at the University undergo performance
assessnent foll ow ng governnent procedures. Controlling Oficers,
for all non-teaching cadres, submt Confidential Reports for

enpl oyees, influencing career advancenents. The University's
performance apprai sal systeminvolves witten communication if an
enpl oyee's perfornmance falls bel ow expectati ons, with correspondi ng
necessary actions taken by the authority.

Perf ormance counseling is provided for enployees with poor

per f ormance when necessary. For newy recruited enpl oyees performng
satisfactorily, the review ng authority recommends permanent status.
| f performance is bel ow expectations, an extension of the

probati onary period may be recommended. The review ng authority

eval uates the perfornmance of enpl oyees under probation and
recommends confirmation or extension. The final decision on career
advancenent is made by the University's Board of Managenent,
considering all relevant evidence and reconmendati ons.

Page 75/89 29-02-2024 04:17:42


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IjhKYTltOUJHYzZ2RGhlNmdKQmsyTlE9PSIsInZhbHVlIjoiMUJSKzIxYURkd016UXduOUJUWktpT3EvdllkYlVSUEhVdDJhY3RqaEt3MDZVc2liQ1k0OHc2NnBxWFNUOTQ2eCIsIm1hYyI6ImVkNDIyMDMzYjYyYzI1YzEwMjU5MzcyYTBlNWZiZTk0N2FlNjIzZWY5ZTRhOTQ5YmYxNTk4MGVkMjI0YmZiOGYiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IlNISDQzZWVRcWlRbzVBVnBBRlpUQkE9PSIsInZhbHVlIjoidC9qalFONFhJTmdWTi9IL3hZQnFVMzVxdHpwUVpTcGxrL3RZOFpPOUMzazZvRlZQYk9yZkxtQVpzTUpERW00QSIsIm1hYyI6IjQzYTFlZDczNDczMTBlMjkxNjM4ZTE1Y2M0ZTRhMjBjNDgzNDNkOWE4N2U3Y2RlZDEzYjQ0NTZkZDJmOTc3MjQiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6Iklkc0hsMzY0N252UmpPTHdoOHpYclE9PSIsInZhbHVlIjoib296RHc4d1dSc1V0YUtTbVM1ditZbUJYUkR5ekpuOUFGZk9YbndNL0ZFcmhlc1RrSFVleGNkcmQ1anRYZzNQWiIsIm1hYyI6Ijc1MzZjZmUwMjU0NzZkNjI1MjAwOGNhZTFhZTg4ODExNjQ0YWU4MWQyMDlhMjZhY2UzNTg3MTgxMGQ5YzJiNDgiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of KRISHNA KANTA HANDIQUI STATE OPEN UNIVERSITY

File Description Documents

Performance appraisal policy of

the Ingtitution http://dl kkhsou.inflibnet.ac.in/handl e/ 12345
6789/ 830

Document on promotion/CAS for
teachers, other academicand non- | htt ps: // kkhsou. ac. i n/ eservi ces/ agar/2022- 23/
academic staff cpanel / Upl oadedFi | es/ 2023- 24/ 160/ 160_2024022
0_024836947. pdf

Any other relevant information
htt ps: // kkhsou. ac. i n/ eservi ces/ agar/2022- 23/
cpanel / Upl oadedFi | es/ 2023- 24/ 160/ 160_2024022

0_023453659. pdf

6.4 - Financial M anagement and Resour ce M obilization

6.4.1 - Regular internal and external financial audits Institution conducts internal and external
financial audits during the year

Internal and External Audit Mechanisns Policy: The University
uphol ds an Internal and External Audit Mechanisns Policy to ensure
prudent utilization of its funds solely for institutional purposes.
This policy pronotes financial control nmechanisns to prevent m suse,
i nvol ving faculty, enployees, |earners, and others with financi al
responsibilities. It safeguards against fraud, fostering
transparency and accountability in fund managenent.

An institutional framework oversees annual financial statenent
preparation, |ed by the Finance and Accounts Branch operating within
statutory provisions. The Senior Accounts Assistant nanages i nternal
audit tasks alongside regular duties. Study centers submt audited
Statenents of Accounts as per recognized accounting bodi es.

Simlar protocols apply to University-associ ated vendors, fostering
snoot h audits and due diligence, bolstering the University's
reputation. Internal audits follow guidelines set by accounting
authorities. Past internal audits were conducted by various firns,
approved by the Finance Conmittee. External audits were perfornmed by
the Directorate of Audit (Local Fund), Assam and the Accountant
CGeneral (AG, covering specific periods.

These robust audit nechani sns, conpliant with regul atory standards,
ensure fiscal integrity and credibility. They reflect the
University’'s commtnent to prudent financial stewardship,

mai nt ai ni ng trust anong stakehol ders and upholding its institutional
et hos.
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File Description Documents

Policy on internal and externa

audit mechanisms http://dl kkhsou.inflibnet.ac.in/bitstream 12

3456789/ 832/ 1/ KKHSQU | nt er nal %20and%20Ext er n
al %20Audi t %20Mechani sns%20Pol i cy. pdf

Financial audit reports during the
year http://dl kkhsou.inflibnet.ac.in/handl e/ 12345
6789/ 1120

Any other relevant information
Ni |

6.4.2 - Mobilization and utilization of resources Institutional strategies for mobilization of funds and
optimum utilization of resources

The University adopted a Resource Mobilisation Policy in 2019 to

bol ster its resources, approved during the 51st Board of Managenent
neeting. This policy ains to nurture, enhance, and sustain the
University’'s resources while fostering societal contribution. It
encour ages stakeholders to nobilise resources for devel opnent across
financial, human, academ c, and technical donmains.

To effectively manage funds, the University maintains diverse
accounts subject to internal and external audits, adhering to
standard record-keepi ng practices and professional body

requi renments. Funds originate fromgrants, devel opnent grants, and
i nternal revenues, delineated in Annual Budgets endorsed by the
Boar d.

Resource all ocation bal ances conm tted and devel opnent al

expendi tures, prioritizing infrastructure devel opnent, | earner
support services, faculty enhancenent, and academ c events. The
University actively seeks partnerships for sem nars, conferences,
and educati onal prograns, enphasizing conprehensive fee structures
to cover costs.

Overall, the University's policy and strategies sustain a dynamc
framework for resource managenent, facilitating growth in academc
and institutional dinensions while engaging stakeholders in the
Uni versity’'s devel opnent .
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File Description Documents

Resource Mobilization policy

document duly approved by the | http://dl kkhsou.inflibnet.ac.in/bitstreanm 12
Board of Management / 3456789/ 826/ 1/ KKHSOU Resour ce%20Mbbi | i sati on

Syndicate / Governing Council

%20Pol i cy. pdf

Procedures for optimal resource

utilization http://dl kkhsou.inflibnet.ac.in/bitstream 12

3456789/ 830/ 1/ KKHSQU Per f or mance%20Appr ai sal

9%20Pol i cy. pdf

Any other relevant information

http://dl kkhsou.inflibnet.ac.in/bitstream 12

3456789/ 831/ 1/ KKHSOU OERY?0Pol i cy. pdf

6.4.3 - Per centage of Expenditureon Learner Support Services

36. 40

6.4.3.1 - Expenditure by the Institution on learner support services (excluding salary and capital

expenditure) during theyear (INR in Lakhs)

570. 40

File Description Documents

Statement of expenditure during View File
the year

As per Data Template View File
Any other relevant information View File

6.5 - Internal Quality Assurance System

6.5.1 - Institutionalizing the quality assurance
through CIQA Details of the activities of CIQA
listed below: 1. Programme Project Reports
(PPRs) prepared 2. Workshops/ seminars
organized on quality related themes 3.

I nnovative practicesimplemented for quality
enhancement 4. Initiatives undertaken for
system based resear ch 5. Feedback
mechanisms developed for different
stakeholders

A. Any 4 or Al of the above
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File Description Documents

Scan copies of programme View File
schedules

Reports of the activities View File

As per Data Template View File
Any other relevant information No File Upl oaded

6.5.2 - Reforming institutional processes Impact Analysis of various initiatives carried out and used
for quality improvement with reference to learner performance, teaching-learning, assessment process
and learning outcomes, research, learner and other stakeholders feedback, administrative reforms,
financial management, etc

I n October 2022, the University constituted an Investnment Commttee
to enhance financial managenent. COperating within the franmework of
strategic financial nmanagenent, the commttee focuses on optim zing
resource utilization through income-yielding investnents. It
proactively addresses financial inefficiencies, including

I noperative accounts and excess balances in welfare funds, with a
keen eye on planning and strategic deci sion-naking.

The commttee recommends a conprehensive assessnent of nonthly and
guarterly expenditures, aligning wwth the overall ideals of

financi al managenent. Excess funds are earmarked for incone-yielding
ventures, while welfare funds are proposed to be efficiently
utilized through fixed deposits. Notably, the conmttee has
reeval uat ed enpl oyee | oan benefits and strategically reinvested

Fi xed Deposits in higher-yielding options, denonstrating a dynam c
and growt h-ori ented approach.

Consequent on the suggestions nade by the conmttee the University
could gain significant benefits. For instance, the reinvestnent of
Fi xed Deposits in higher-yielding options resulted in a substanti al
gain of Rs. 1.68 crore within a year. Furthernore, the conmttee’s
diversification strategi es showase a bal anced portfolio approach.
Their adaptability to changing interest rates, prudent w thdrawal of
funds from non-yielding options, and overall optim zation of the
university’'s financial resources underscore principles of prudent

fi nanci al nanagenent.

In sunmary, the Investnment Conmttee’ s proactive, flexible, and
growt h-oriented strategies have not only led to tangible financial
gains but also contributed to building a resilient financial
managenent within the University.
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File Description Documents

Documents/ information on the

process and results of Impact Ni |

Analysis

Relevant Reports Minutes

approved by concerned https://kkhsou. ac.in/eservices/agar/2022-23/
Authorities cpanel / Upl oadedFi | es/ 2023-24/ 167/ 167_2024022

3_040635844. pdf

Any other relevant information
Ni |

INSTITUTIONAL VALUESAND BEST PRACTICES

7.1 - Institutional Values and Social Responsibilities

7.1.1 - Measures initiated by the Institution for the promotion of gender equity during the year.
Describe gender equity & sensitization in curricular and co-curricular activities, facilities for women
on campus within 100 - 200 words

Wor kpl ace Safety and Security: The university maintains round-the-
cl ock security surveillance equi pped with closed-circuit caneras.
Wnen security personnel are deployed to ensure the safety of fenale
| earners and enpl oyees within the canpus.

Internal Conplaint Commttee for Sexual Harassnment: The commttee is
dedi cated to addressing and resolving conplaints related to sexual
har assnent .

Day Care Centre: A on-canpus Day Care Centre offers essenti al
support for the children of femal e enpl oyees and | earners.

Speci al Room A designated room for wonen, specifically designed for
use as a feeding room has been established.

Washroons and Toilets: The university ensures the availability of
separat e washroons and toilets for wonen on every floor, equipped
wi th sanitary napkin vendi ng machi nes and i nci nerators.

Addi ti onal Gender-sensitive Measures:

e The university provides Child Care Leave and Maternity Leave
for wonen enpl oyees.

e Femal e nenbers are actively included in all crucial
adm ni strative conm ttees.

e Representation of wonen is ensured in statutory bodies, such
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as the Board of Managenent, the highest decision-naking body.

File Description Documents

Annual gender sensitization
action plan htt ps: //kkhsou. ac. i n/ eservi ces/ agar/2022- 23/

cpanel / Upl oadedFi | es/ 2023-24/ 170/ 170_2023122
0_03590625. pdf

Specific facilities provided for
women intermsof: a. Safety and |htt ps:// kkhsou. ac. i n/ eservi ces/ agar/cpanel /U

security at the work place b. pl oadedFi | es/ 2023/ al buni #AQARY202021- 229%R20( G
Committees to address ALLARYYR0COFY%R20GEQ¥RO0TAGROPHOTOS) Y2FFaci i ti
Prevention of Sexual Harassment es

¢. Common Rooms d. Day care
centre for children of the staff e.
Any other relevant information

7.1.2 - Thelnstitution hasfacilities for D. Any 1 of the above
alternate sour ces of energy and energy
conservation measures Solar energy

Biogas plant Wheelingtothe Grid Sensor-
based ener gy conservation Use of LED bulbg/
power efficient equipment

File Description Documents

Geo-tagged Photographs View File
Any other relevant information No Fil e Upl oaded
as per data template View File

7.1.3 - Describe the facilities in the Institution for the management of the following types of
degradable and non-degradabl e waste (within 200 words) A. Solid waste management B., Liquid
waste management C. Biomedical waste management D. E-waste management E.Waste recycling
system F. Hazardous chemicals and radioactive waste management

The University has inplenented effective neasures for solid waste
managenent. WAste generated by the University undergoes segregation
into dry and wet categories using dedicated blue and green bins
strategically placed in various bl ocks (academ c, adm nistrative,
etc.). To maintain a clean and green canpus, these bins are
installed on all eight floors of the university building.

The coll ected solid waste is responsi bly handl ed by the Guwahati
Muni ci pality Corporation in collaboration with the NGO Sunshine,
ensuring daily renoval .
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Addi tional |y,

segregati on and di sposal

In the case of electronic waste (E-waste),
RAM SMPS, and hard disks find a second life through reuse in the
| aboratory as repl acenents.

conput er

process.

waste fromuniversity canteens follows the sane

usabl e conponents such as

File Description

Documents

Relevant documents like
agreements/MoUs with
Government and other approved
agencies

https:// kkhsou. ac.in/eservi ces/ agar/2022-23/

cpanel / Upl coadedFi | es/ 2023-24/172/ 172 2023122

0_041100209. pdf

Geo-tagged photographs of the
facilities

htt ps: // kkhsou. ac. i n/ eservi ces/ agar/ 2022- 23/
cpanel / Upl oadedFi | es/ 2023-24/ 172/ 172 2024022

0_094749686. pdf

Any other relevant information

Ni |

7.1.4 - Water conservation facilities available
in the Institution: Rain water harvesting Bore
well /Open well recharge Construction of tanks
and bunds Waste water recycling Maintenance
of water bodies and distribution system in the

campus

A. Al of the Above

File Description

Documents

Geo-tagged photographs / videos
of the facilities

View File

Any other relevant information

No File Upl oaded

as per data templates

View File

7.1.5 - Green campusinitiativesinclude

7.1.5.1 - Theinstitutional initiatives for
greening the campus are asfollows:

1.Restricted entry of automobiles
2.Use of bicycles Battery-powered

vehicles

3.Pedestrian-friendly pathways

4.Ban on use of plastic
5.Landscaping

B. Any 3 of the above
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File Description Documents

Geo-tagged photos/ videos of the View File
facilities

Various policy documents/ View File

decisions circulated for
implementation

Any other relevant documents

No File Upl oaded

as per data templates

View File

7.1.6 - Quality audits on environment and energy areregularly undertaken by theinstitution

7.1.6.1 - Theinstitutional environment and
energy initiatives are confirmed through the
following 1.Green audit 2. Energy audit
3.Environment audit 4.Clean and green
campus recognitions/awar ds 5. Beyond the
campus environmental promotional activities

D. Any 1 of the above

File Description Documents

Reports on environment and

No File Upl oaded

energy audits submitted by the

auditing agency

Certification by the auditing No File Upl oaded

agency

Certificates of any awards No File Upl oaded

received

Any other relevant information View File

as per data tamplates View File

7.1.7 - The Institution has disabled-friendly, A. Any 4 or all of the above

barrier free environment Built environment
with rampg/liftsfor easy accessto classrooms.
Disabled-friendly washrooms Signage
including tactile path, lights, display boards
and signposts Assistive technology and
facilitiesfor personswith disabilities
(Divyangjan) accessible website, screen-
reading softwar e, mechanized equipment 5.
Provision for enquiry and information :
Human assistance, reader, scribe, soft copies of
reading material, screen reading
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File Description Documents

Geotagged photographs / videos View File

of the facilities

Policy documents and View File
information brochures on the

support to be provided

Details of the Software procured No File Upl oaded
for providing the assistance

Any other relevant information No File Upl oaded
as per data templates View File

7.1.8 - Describe the Institutional efforts/initiatives in providing an inclusive environment i.e.,
tolerance and harmony towards cultural, regional, linguistic, communal socioeconomic and other
diversities (within 200 words).

KKHSQU organi sed a digital display of the “Exhibition on Partition”
from August 10 to 15, 2022 at the Cty Canpus Khanapara, to mark the
observation of Partition Horrors Renenbrance Day. The Exhibition
echoed the sufferings of mllions of Indians caused by the Partition
that resulted out of sectarian beliefs and al so hoped to pronote
harmony anong all. The digital display of the Exhibition was kept
open for the learners and visitors of the University besides the
general public. Simlarly, an exhibition titled Sardar Patel — the
Architect of Unification was organi sed on 31st QOctober 2022, by
KKHSQU, celebrating it as National Unity Day and to showcase the
nonunental contribution in unifying over 500 political units
existing at the tinme of |Independence with varied forns of governance
to formthe Union of India. The exhibition hoped to re-affirmthe
sense of unity anong the citizens of India.

KKHSQU al so provides Self-Learning Materials (SLMs) to its |earners
in nmultiple | anguages ensuring linguistic inclusivity. The SLMs are
witten in the regional |anguages- Assanese, Bengali and Bodo

besi des Hi ndi and English thus offering anple opportunity for

| earners fromdifferent linguistic communities to pursue Hi gher
Educat i on.
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File Description Documents

Supporting documents on the

information provided (as https://kkhsou. ac.in/eservices/agar/2022-23/
reflected in the administrative cpanel / Upl oadedFi | es/ 2023-24/ 177/ 177_2023122
and academic activities of the 0_043412382. pdf

Institution)

Any other relevant information
Ni |

7.1.9 - Sensitization of students and employees of the institution to constitutional obligations: values,
rights, duties and responsibilities of citizens:

In continuance with the earlier tradition, KKHSOQU cel ebrated
Constitutional Day on 26 Novenber, 2022, to sensitize the |earners
and the enpl oyees of their rights, duties and obligations. An online
| ecture cum di scussion on the broad thene of “lIndia: The Mot her of
Denocracy” was organi sed under the SKB School of Social Sciences to
mar k the occasion. Dr. Arupjyoti Choudhury, Registrar, KKHSOU and
Dr. Abhijit Bhuyan, Assistant Professor in Political Science at
KKHSOQU bei ng the key speakers. In his presentation “Republicanismin
Anci ent India” highlighted the fact that the spirit of denocratic
governance in India dates back to the ancient tinmes as evident from
t he existence of a |large nunber of small republics in the sixth
century BC. Dr. Choudhury, in his lecture, dwelt on the issue of
denocracy and judi ci ous usage and equitable distribution of public
resources. An interactive session followed which was attended by the
faculties, research schol ars, enployees of KKHSOU etc. O her events
organi sed by KKHSQU in keeping with our Constitutional obligations
are I ndependence Day (August 15), Republic Day (January 26), Wrld
Press Freedom Day (May 3), Gandhi Jayanti (QOctober 2) anong others,
for the enpl oyees and the | earners.

File Description Documents

Details of activities that inculcate

values necessary to nurture https://kkhsou. ac.in/eservices/agar/2022-23/
L earners to become responsible | cpanel / Upl oadedFi | es/ 2023-24/ 178/ 178 2024022
citizens 0_104257384. pdf

Any other relevant information
Ni |

7.1.10 - TheIngtitution hasaprescribed code | D. Any 1 of the Above
of conduct for students, teachers,
administrators and other staff and conducts
periodic programmesin thisregard. The Code
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of Conduct isdisplayed on the website Thereis
a committee to monitor adherenceto the Code
of Conduct Institution organized professional
ethics programmesfor students, teachers,
administratorsand other staff during the year
Annual awar eness programmes on Code of
Conduct were organized during the year

File Description Documents

Code of conduct and ethics View File
policy document

Details of the monitoring No File Upl oaded
committee composition and
minutes of the committee
meeting, number of programmes
organized, reports on the various
programs etc., in support of the

clams.
Any other relevant information No File Upl oaded
as per data templates View File

7.1.11 - Institution celebrates / organizes national and international commemorative days, events and
festivals

The University regularly celebrates national and international
events, festivals and various comrenorative days round the year

I ncluding, inter alia, Republic Day, |ndependence Day, Gandhi
Jayanti, International Wnen's Day, International Day of Yoga, and
Worl d Environnent Day. A series of events were organi zed as part of
the Worl d Environnent Day cel ebrations at the adopted villages of
the University on June 5th, 2023. Likew se, the different Schools of
the University organi se programes to conmenorate other inportant
events and days. For instance, the discipline of Political Science
observes Constitution Day every year. Besides, several special
occasions are celebrated under the aegis of different Schools. The
School of Managenent organi sed the 218th Birth Anniversary of
Mani ram Dewan - the great martyr of Assam against the Britishers -
on April 27, 2023. The School of Social Sciences organised an online
| ecture on Septenber 20th 2022, commenvorating the freedomfighter of
Assam Kanakl at a Baruah, as a part of the Azadi ka Anrit Mahot sav.
The School al so cel ebrated Rabha Di vas on June 20th, 2023
comrenorating the death anniversary of Kal aguru Bi shnu Prasad Rabha.
The Di scipline of Philosophy under the School al so celebrated Indian
Phi | osophers’ Day on May 29th, 2023. The School of Humanities

cel ebrated the Worl d Sanskrit Day on August 12, 2022. The School of
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Mass Communi cati on organi zed a special lecture on May 17th, 2023 in
commenoration of World Tel ecommuni cati on and I nformation Society

Day.

File Description Documents

Annual report of the celebrations

and commemorative events http://dl kkhsou.inflibnet.ac.in/bitstream 12
during the year 3456789/ 1129/ 1/ HORI ZON_23. pdf

Geo-tagged photographs of some
of the events https://kkhsou. ac.in/eservices/agar/2022-23/

cpanel / Upl oadedFi | es/ 2023- 24/ 180/ 180_2024022
0_113350360. pdf

Any other relevant information

Ni |

7.2 - Best Practices

7.2.1 - Describe at |east two institutional best practices (as per NAAC format given on its website)
Describe any two best practices successfully implemented by the institution as per NAAC format

1.

| mpl ement ati on of Proctored Online Exam nations: One of the
university's notable initiatives was the inplenentation of
Proctored Online Exam nations during 2022-23. Recogni zing the
chal | enges posed by the COVI D19 pandenmi c and regi onal natura
di sasters, the Exam nation Branch of the university devised a
conpr ehensi ve strategy to conduct secure and effective online
exans. A user-friendly software platformwas devel oped to
facilitate these exans, and a successful trial run was
conducted on June 10, 2022, to ensure both |earners and
faculty were well-prepared for the final assessnents.
Subsequently, the Degree 3rd Senester final termend exans

t ook place between July 6 and July 19, 2022, using the sane
online platform An inpressive nunber of 4780 out of 5106
eligible |earners participated in these exans. The proactive
response of the University underscored a dedication to
uphol di ng academ c integrity and maintaining the credibility
of the eval uation processes by taking adequate neasures to
curb unfair practices by adopting disciplinary actions.

A Single Wndow Student Gievance Redressal Cell is being re-
constituted for a termof 2 years for Three Tier Conpl aints/
Gi evances/ Queries handing of the University as per UGC
Quideline with the foll ow ng nenbers vide ref. no

KKHSOU Reg/ Gen/ 11/ 2009/ 243/ 1848 dated 29/ 11/2022. The Cel
commts to resolving grievances within five working days. In
case of any delay, the Vice Chancellor is inforned with valid
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reasons. After resolving a grievance, students are pronptly
i nformed through different comruni cati on channels within 24

hours.
File Description Documents
Best practices as hosted on the
Institutional website https://kkhsou. ac.in/web/index page_details.

php?page=T1A3SFAdGSTFKQ R4bzI| BVSI9I TA Ndz09&t i
tl e=best-practices

Any other relevant information
Ni |

7.3 - Institutional Distinctiveness

7.3.1 - Portray the performance of the Institution in one area distinctive to its priority and thrust within
200 words

Operating under the guiding principle of "Education beyond
Barriers," the University's mssion is centered on delivering

i nnovative and contextually rel evant education, fostering
opportunities for lifelong learning. The institution is dedicated to
of fering quality education, know edge, and training to diverse
groups, i ncluding:

(a) Wonen |l earners, particularly housew ves seeki nhg enpower nment

t hrough hi gher education and professional skills. (b) Differently-
abl ed individuals. (c) Individuals are unable to conpl ete higher
education during their traditional student years. (d) Residents of
renote, hilly areas, and those facing various di sadvantages. (e)
Enpl oyed/ sel f-enpl oyed individuals with a desire for higher
education and skill devel opnent.

The University extends free education to differently-abl ed persons
and jail inmates, while also providing concessions to defence
personnel and wonen | earners. Through outreach and extension
activities, including village adoption, the University actively
contributes to the socio-econom c support and rehabilitation of
mar gi nal i zed and di sadvant aged sections of society.

Sustaining the priority and thrust of the University as above, in
t he year 2022-23 the University achi eved remarkabl e progress in
barrier-free inclusive education in terns of a diverse enrol nent
profile, with a significant percentage of |earners belonging to SC
(8.9%, ST (11.3%, OBC (34%, EWS(13.8%and rural comrunities
(81.59%, including 384 PwD | earners and 362 Defense and Police
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Per sonnel .

File Description

Documents

Appropriate webpage in the
Institutional website

https://ww. kkhsou. ac. i n/web/i ndex page_deta

ils.php?page=c3FXQ hXWZHT303L2RUMUE2R2t 5UT0

9&titl e=m ssi on-and- Vi Si on

Any other relevant information

http://dl kkhsou.inflibnet.ac.in/bitstream 12

3456789/ 988/ 1/ 1 nf or mat i on%20Br ochur e%202022-

23. pdf
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